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reziume
ganxilulia da gamokvleulia turizmis industriis 

Sromis bazris ganviTarebis problemebi. msoflioSi tur-
izmis gafarToebasTan erTad qveynebis winaSe dRis wesrigSi 
dgas turizmis ganaTlebis sistematizebis, axali samuSao 
adgilebis Seqmnisa da dasaqmebis bazris ganviTarebis amo-
canebi.

dRevandel msoflioSi, sadac codna warmoadgens sawar-
moo procesis ZiriTad faseulobas, ganaTlebas da profe-
siuli kadrebis momzadebas Tanamedrove doneze SeuZlia 
turizmi aqcios msoflio ekonomikis erT-erT konkuren-
tunarian sferod, romelic gadamwyvet rols Seasrulebs 
samuSao adgilebis Seqmnasa da Sesabamisad, siRaribis daZl-
evaSi. aRniSnuli miznis misaRwevad saWiroa yuradReba gava-
maxviloT adamianur resursze, rogorc TviTon turizmis 
industriis SigniT, aseve saxelmwifo struqturebSi, sadac 
iqneba da xorcieldeba turizmis dargis swori da Tanmim-
devruli saganmanaTleblo politika, romlis katalizato-
ri warmoebuli da miwodebuli maRali xarisxis turistuli 
momsaxureba da produqtia.
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kvlevis mizans warmoadgens turistuli industriis 
kadrebis ganaTlebisa da Sromis bazris moTxovna-miwodebis 
disbalansiT gamowveuli dasaqmebis problemebi aWaris ar-s 
magaliTze.

kvlevis amocanebia: praqtikuli rekomendaciebis Se-
muSaveba, romlebic ukavSirdeba turizmis adamianuri 
resursebis miwodebisa da maTi Sromis bazris moTxovnebis 
disbalansis aRmofxvris samTavrobo RonisZiebebsa da sa-
Sualebebs.

sakvanZo sityvebi: turizmis industria, Sromis bazari, 
turizmis saganmanaTleblo sistema, ganTavsebis obieqtebi, 
profesiuli ganaTleba.

Sesavali
saqarTvelos ekonomikisa da mdgradi ganviTarebis samin-

istrom Caatara da 2018 wlis bolos gamoaqveyna „turizmis 
industriaSi Sromis bazris saWiroebaTa kvleva“. kvlevis 
mixedviT, 2018 wlis 1 seqtembris mdgomareobiT, mTlianad 
saqarTvelos turizmis industriaSi dasaqmebulTa raode-
nobam 71 574 adamiani Seadgina, rac 4 353-iT (6,5%-iT) metia 
gasuli wlis Sesabamis maCvenebelTan SedarebiT. 

mTlianad saqarTveloSi turizmis industriaSi dasaqme-
bulTagan 33 725 adamiani (47%) umaRlesi saswavleblis 
kursdamTavrebulia, 25 930 (36%) - saSualo ganaTlebis 
mqone, xolo 11 919 (17%) - profesiuli ganaTlebis mqone. 
aqedan, sakvebiT momsaxurebis sferoSi dasaqmda 26 645 
adamiani (37%), transportiT momsaxurebs sferoSi - 23 165 
(32%), ganTavsebis saSualebebSi - 18 235 (26%) da turistuli 
momsaxurebis sxva sferoebSi - 3 528 (5%) adamiani. [1] Tu ga-
vaanalizebT zemoT mocemuli kvlevis Sedegebs, saintere-
soa is faqti, rom sakvebiTa da transportiT momsaxurebis 
sferoSi, romelisTvisac sakmarisia profesiuli ganaTle-
ba - dasaqmda 69%, xolo ganTavsebisa da turistuli mom-
saxurebis sxva sferoebSi, romelTa umravlesobisTvis sa-
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survelia hqondeT umaRlesi ganaTlebis Sesabamis codna da 
unarebi, dasaqmda - 31%. 

mocemuli kvlevaSi dafiqsirebuli monacemebis gaanal-
izebiT, ibadeba kiTxva: rogor xdeba rom turizmis indus-
triaSi saqmdeba umaRlesi da saSualo ganaTlebis mqone 
pirebi (47%+36%) ufro meti, vidre profesiuli gana-
Tlebis mqoneni (17%)? ara da turizmis momsaxurebis sfer-
oebidan lomis wili dakavSirebulia profesiuli unarebis 
mqone kadrebTan. swored aRniSnuli mizezis gamo evropis 
qveynebSi, Sromis bazris moTxovnebis gaTvaliswinebiT, iz-
rdeba turizmis profesiuli skolebis raodenoba.

suraTi №1. dasaqmebulTa ganawileba ISCO-s elementaruli 
jgufebis mixedviT

wyaro: ekonomikisa da mdgradi ganviTarebis saministro, „turizmis 
industriaSi Sromis bazris saWiroebaTa kvleva“, 2018

ht tp : / /www.lmis .gov.ge /Lmis /Lmis .Por ta l .Web/Handlers /GetFi le .
ashx?Type=Survey&ID=26c121ff-bdee-4295-a5e7-c00b18c7abe1

suraTidan Cans, rom dasaqmebulTa umetesobas, rom-
lebisTvisac sakmarisia profesiuli ganaTleba: mzareule-
bi, mimtanebi, damlageblebi da damxmareebi, mZRolebi, bar-
menebi, mzareulebis damxmareebia da warmoadgens 38,9%-s, 
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mZRolebi, barmenebi, mzareulebis damxmareebia da warmoadgens 38,9%-s, xolo 

14,1%-s ki wrmoadgens profesiebi, romlebisTvisac saWiroa an sasurvelia 

umaRlesi ganaTleba.  

Kkvlevis mixedviT, problemebi dafiqsirda sastumroebisa da sxva 

turistuli momsaxurebebis menejerebis (romelTaTvisac saWiroa umaRlesi 

ganaTleba) vakanturi poziciebis SevsebasTan dakavSirebiT. mizezTagan 

yvelaze xSirad dasaxelda: arakvalificiuroba, gamocdilebis nakleboba da 

maRali anazRaurebis molodini. aRniSnuli daskvnac eWvqveS ayenebs kvlevis 

Sedegs, romlis mixedviTac turizmis industriaSi dasaqmebulebis yvelaze 

met raodenobas umaRlesi ganaTlebis pirebis warmoadgenen. aqac ismis kiTxva: 

iqneb turizmis sferoSi ara turizmis aramed sxva profilis umaRlesi 

ganaTlebis mqone kadrebiT xdeba aseTi vakansiebis Sevseba? xolo turizmis 

profilis umaRlesi skolebis kursdamTavrebulni ki Tavisi dabali codnisa 

da unarebis gamo ara menejeris, aramed ufro dabal poziciebze saqmdebian? 

cxadia, rom am mimarTulebiT sakvlevi kidev bevria da sasurvelia aseTi 

kvlevebis, rogorc raodenobrivi, ise Tvisobrivi da xarisxobrivi 

ganviTareba. 
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xolo 14,1%-s ki wrmoadgens profesiebi, romlebisTvisac 
saWiroa an sasurvelia umaRlesi ganaTleba. 

Kkvlevis mixedviT, problemebi dafiqsirda sastum-
roebisa da sxva turistuli momsaxurebebis menejerebis 
(romelTaTvisac saWiroa umaRlesi ganaTleba) vakanturi 
poziciebis SevsebasTan dakavSirebiT. mizezTagan yvelaze 
xSirad dasaxelda: arakvalificiuroba, gamocdilebis na-
kleboba da maRali anazRaurebis molodini. aRniSnuli 
daskvnac eWvqveS ayenebs kvlevis Sedegs, romlis mixedvi-
Tac turizmis industriaSi dasaqmebulebis yvelaze met ra-
odenobas umaRlesi ganaTlebis pirebis warmoadgenen. aqac 
ismis kiTxva: iqneb turizmis sferoSi ara turizmis aramed 
sxva profilis umaRlesi ganaTlebis mqone kadrebiT xdeba 
aseTi vakansiebis Sevseba? xolo turizmis profilis umaR-
lesi skolebis kursdamTavrebulni ki Tavisi dabali cod-
nisa da unarebis gamo ara menejeris, aramed ufro dabal 
poziciebze saqmdebian? cxadia, rom am mimarTulebiT sakv-
levi kidev bevria da sasurvelia aseTi kvlevebis, rogorc 
raodenobrivi, ise Tvisobrivi da xarisxobrivi ganviTareba.

ZiriTadi teqsti
2019 wlamde arsebuli kvlevebi an ar iTvaliswineben saqa-

rTvelos regionebSi da kerZod, aWaris ar-Si ganaTlebis 
sistemaSi arsebul da turizmis Sromis bazris moTxovnebT-
an dakavSirebul problemebs, an aris zogadi xasiaTis da ver 
pasuxobs im gamowvevebs, romelic dRes aWaraSi turizmis 
ganaTlebisa da Sromis bazris moTxovnebis disbalanss uka-
vSirdeba. Cvens mier Catarebuli kvlevis mizani iyo aWaris 
regionSi turizmis Sromis bazarze moTxovnasa da miwode-
bas Soris arsebuli disbalansiT gamowveuli problemebis 
identificireba, rac pirdapir kavSirSia regionSi turiz-
mis ganaTlebis sistemaSi arsebul gamowvevebTan.

Sesabamisad, Cveni kvlevis mizani gulisxmobs Semdegi 
amocanebis Sesrulebas: gavarkvioT turizmis umaRlesi an 
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profesiuli skolebis ramdeni kursdamTavrebuli saqmdeba 
profesiuli profilis mixedviT an ver saqmdeba da ra aris 
amis gamomwvevi mizezebi; ukavSirdeba Tu ara isini mxolod 
saganmanaTleblo dawesebulebaSi arsebuli problemebi-
dan gamomdinare miRebuli codnisa da unarebis dones da 
ra RonisZiebebi unda gaataros mTavrobam zemoaRniSnuli 
problemebis gadasawyvetad. Sesabamisad, kvlevis umTavres 
amocanas warmoadgens aWaraSi Sromis bazris ganviTarebi-
saTvis turizmis ganaTlebis mniSvnelobis gamokvleva da 
Sromis bazris moTxovna-miwodebas Soris disbalansis aR-
mofxvris rekomendaciebis SemuSaveba.

kvlevis obieqtebis SerCeva moxda sxvadasxva kriteri-
umebis gaTvaliswinebiT. ZiriTadi kriteriumi iyo turis-
tuli saqmianobis sfero, im TvalsazrisiT, rom kvlevaSi 
moxvedriliyo ZiriTadi damsaqmeblebi sawarmoebisa da or-
ganizaciebis saxiT da saswavlo dawesebebulebebi. 

kvlevis amocnebidan gamomdinare, Cvens mier Seswavlil 
da gaanalizebul iqna aWaris ar-Si Sromis bazris miwodebis 
- umaRlesi da profesiuli saswavleblebis mier kvalifi-
uri kadrebis momzadebisa da dasaqmebis mdgomareoba, xolo 
Sromis bazris moTxovnis - turistuli sawarmoebisa da 
obieqtebisaTvis saganmanaTleblo dawesebulebis kursdam-
TavrebulTa dasaqmebaSi arsebuli problemebi. 

kvlevebi Catarebulia 2 etapad: 
kvlevis Catarebis pirvel etapze, aWaris turizmis de-

partamentis xelSewyobiT, samuSao Sexvedris fargleb-
Si, 2018 wlis 30 agvistos SevxvdiT aWaris turizmis baz-
ris monawileTa umravlesobas (ix. danarTi N1. Sexvedris 
monawileTa sia). aRniSnul SexvedraSi monawileoba miiRo: 
saxelmwifo struqturebidan - aWaris turizmis departa-
mentma, aWaris dasaqmebis xelSewyobis saagentom; kerZo se-
qtoridan - ganTavsebisa da kvebis obieqtebis warmomadgen-
lebma, turistulma kompaniebma, damoukidebelma gidebma; 
saswavlo dawesebulebebidan - baTumis SoTa rusTavelis 
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sax. saxelmwifo universitetisa da sazRvao akademiis war-
momadgenlebma; sazogadoebrivi kolejebidan - „axalma 
talRam“ da „bleq sim“; arasamTavrobo organizaciebidan - 
aWaris gidebis asociaciam. 

Sexvedra aqtiur da samuSao viTarebaSi Catarda da 
dafiqsirda arsebuli gamowvevebi da problemebi, rac xels 
uSlis aWaraSi dasaqmebis bazris ganviTarebas. kerZod: 

•	 araprofesionali qarTveli da ucxo qveynebidan Camo-
suli gidebi;

•	 ucxouri enebis gidebis simwire;
•	 dasaqmebis periodis sezonuroba;
•	 sakruizo turizmis saswavlo programebis ganuxor-

cielebloba;
•	 umaRles saswavleblebSi saswavleblebSi saswavlo 

praqtikis aramiznobrivi ganxorcieleba (praqtikis Sesabam-
isoba diplomSi miTiTebul kvalifikaciasTan mimarTebaSi);

•	 maRalkvalificiuri profesurisa da pedagogebis sim-
wire;

•	 turistul sawarmoSi praqtikaze myofi studentisT-
vis motivaciis gaaqtiurebaze damsaqmeblis gulgriloba; 

•	 turizmis sferos regulirebisa da sakanonmdeblo 
uzrunvelyofis sisuste;

•	 umaRles saswavleblebsa da ganaTlebis saministros 
Soris komunikaciis problema: kvleviT sakiTxebSi intere-
sebis araTanxvedra;

•	 damsaqmeblis mier kursdamTavrebulTaTvis samuSao 
gamocdilebis moTxovna, rac xels uSlis sferoSi special-
istebis ganviTarebas. saWiroa maT mieces dasaqmebis Sesa-
Zlebloba;

•	 praqtikis gansaxorcielebeli materialuri bazis 
simwire saswavleblebSi;

•	 enebis kompetenciebis sisuste yvela doneze.
kvlevis meore etapi. Tvisobrivi da raodenobrivi kvlevis 

Catareba (struqturirebuli kiTxvaris saSualebiT Sedgeni-



ekonomika  #3-4. 2019

102

li anketebiT da intervius gamoyenebiT) aWaris turistuli 
industriis winaswar SerCeul 212 obieqtSi, 2 umaRlessa da 
2 profesiul saswavlebelSi, agreTve siRrmiseuli interviu 
(face-a-face) Cautarda universitetis 20 kursdamTavrebuls.

cxrili №1. aWaraSi turistul sawarmoebSi specialistTa 
dasaqmebis mdgomareoba

wyaro: Sedgenilia avtoris mier 112 turistuli kompaniis gamok-

iTxvis anketebze dayrdnobiT, 2019w.

diagrama №1. aWaraSi turizmSi industriis seqtorebSi da-
saqmebulTa analizi ganaTlebis donis mixedviT (%-Si)

wyaro: Sedgenilia avtoris mier 112 turistuli kompaniis gamok-

iTxvis anketebze dayrdnobiT, 2019w.
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miuxedavad imisa, rom gamokiTxuli umaRlesi da pro-
fesiuli skolebis mier 2014-idan 2017 wlamde fiqsird-
eba kursdamTavrebulTa Sesabamisad, 74%-iani da 79%-iani 
dasaqmeba, zemoaRniSnuli monacemebi metyveleben im faq-
tze, rom 2019 wlis mdgomareobiT, aWaraSi ZiriTad tur-
istul sawarmoebSi dasaqmebulTa 69% meti modis Sida 
treiningeb gavlil da saSualo ganaTlebis mqone kadrebze, 
xolo 31-% turizmis umaRlesi da profesiuli skolebis 
kursdamTavrebul kadrebze, gansakuTrebiT, sastumroe-
bsa da turistul kompaniebs uWirT umaRlesi ganaTlebis 
mqone maRalkvalificiuri kadrebis moZieba. naTelia, rom 
dabali kvalifikaciisa da unarebis gamo an xdeba aRniSnuli 
kadrebis gadamzadeba Sida treiningebiT, an mokle drois 
Semdeg maT uxdebaT turizmidan sxva dargSi gadanacvleba 
(cxrili 1., diagrama1.). 

kvlevis analizidan SeiZleba davaskvnaT, rom aWaris ar-
Si turizmis saganmanaTleblo sistemis dabali done gana-
pirobebs ganaTlebasa da dasaqmebis bazars Soris arsebuli 
„SeuTanxmeblobas“, rac Tavis mxriv ukavSirdeba umuSevro-
bas regionSi.

aRniSnuli arTanxvedris SezRudva SesaZlebelia TviT-
mmarTvelobebis aqtiurad CarTviT turizmis profesion-
ali kadrebis momzadebisa da gadamzadebis kuTxiT. mizan-
Sewonilia maT bazaze arsebuli turizmis samsaxurebTan 
an ganyofilebebTan Seiqmnas treinig-centrebi, romelTa 
saswavlo programebiTac momzaddebian nebismieri asakis 
adamianebi, ara mxolod moTxovnad profesiebSi Sesabamisi 
codnisa da unarebis miRebis mizniT, aramed pedagogebi, 
romlebic miiReben Tanamedrove codnasa da unarebs Ta-
vianTi profesiuli movaleobis ukeTesad gansaxorciele-
blad. 

saswavlo programebis koncefcia unda efuZnebodes maT 
gamijvnas 3 mimarTulebiT: 1. im specialobebis satreiningo 
kursebi, romlebzec Sromis bazris moTxovna Warbobs miwo-
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debas (magaliTad, sxvadasxva mimarTulebis gidebis, tur-
operatorebis, animatorebis, aviagadazidvebis dajavSnis 
specialistebis da a.S.), 2. gadamzadebis kursebi, romlebic 
orientirebuli iqneba momsaxurebis xarisxis amaRlebisaT-
vis da 3. turizmis pedagogTa gadasamzadebeli seminarebi 
da vorqSofebi. 

aRniSnuli RonisZiebis mizanmimarTulad gansaxor-
cieleblad, upirveles yovlisa, adgilobrivi xelisu-
flebisa da aWaris turizmis departamentis mier saWiroa 
Catardes turizmis Sromis bazris kvlevebi Semdegi mimar-
TulebiT: 1. Sromis bazris moTxovnis Sesabamisi specialo-
bebisa da maTTvis adamianuri resursis raodenobis dasad-
genisTvis, 2. e.w. „mistiuri kvleva“ (konkretuli qeisebiT) 
momsaxurebis xarisxis monitoringisTvis da 3. umaRlesi da 
profesiuli saswavleblebis pedagogTa swavlebis Taname-
drove meTodebis codnis monitoringis mizniT.

treiningebis gavlis Semdeg specialistma unda miiRos 
saxelmwifosagan aRiarebuli sertifikati, rac ganapiro-
bebs mis konkurentunarianobas Sromis bazarze. saswavlo 
centrebisa da programebis dafinansebis ganxorcieleba 
SeiZleba, rogorc municipalitetebisa da TviTmmarTvelo-
bebis biujetSi specialurad gamoyofili sabiujeto Tanxe-
biT, aseve, saerTaSoriso organizaciebisa da ucxoeTis 
saelCoebTan mWidro TanamSromlobiT miRebuli grantebis 
saSualebiT.

daskvna
aWaris umaRlesi da profesiuli skolebis mier fiqsird-

eba kursdamTavrebulTa, daaxloebiT 75%-iani dasaqmeba, 
xolo kvleviT dasturdeba, rom turistuli sawarmoebi 
awydebian kvalificiuri kadrebis deficits. naTelia, rom 
umaRlesi da profesiuli skolebis kursdamTavrebulTa 
dabali kvalifikaciisa da unarebis gamo an xdeba aRniSnuli 
kadrebis dasaqmebisTvis maTi gadamzadeba Sida treininge-
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biT (rac turistul sawarmoebSi dasaqmebulTa 38%-s Sead-
gens), an mokle drois Semdeg maT uxdebaT turizmidan sxva 
dargSi gadanacvleba. dargi kargavs adamianur resurss, 
imis magivrad, rom sxva sferoebidan „gadmoibiros“ ukve ga-
naTleba miRebuli axalgazrdebi da misces maT saSualeba ax-
ali profesiuli unarebis SeZenis Semdeg CaerTos turizmis 
seqtorSi. aWaris ar-Si turizmis saganmanaTleblo sistemasa 
da dasaqmebis bazars Soris arsebuli „SeuTanxmebloba“ gana-
pirobebs umuSevrobis maRal procents regionSi. 

kvleviT miRebuli Sedegebidan gamomdinare naTelia, 
rom turizmis industriis Sromis bazris ganviTarebisaTvis 
mniSvnelovania, rom dargis profesiebisa da sprcialobebi 
swavlebis dagegmva, zrdasrulTa kvalifikaciis amaRleba 
da profesiuli gadamzadebis programebis ganxorcieleba 
mxolod saxelmwifos mier Sromis bazris SeswavliTa da kv-
leviT miRebul informaciaze dayrdnobiT unda xorciel-
debodes, sadac calsaxad unda gamoikveTos Sromis bazar-
ze moTxovnadi specialobebi, maTi raodenoba da maTTvis 
saWiro unarebisTvis gankuTvnili saswavlo programebi.
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IDENTIFICATION OF THE PROBLEMS OF DEMAND – PROVISION 
OF THE TOURISTIC PROFESSIONS IN GEORGIA ON THE 

EXAMPLE OF THE AUTONOMOUS REPUBLIC OF ADJARA

Marina Metreveli, Professor of GTU 
Irakli Tavberidze, PhD Student of GTU

RESUME
The higher and vocational schools in Adjara region of Georgia en-

sure the employment of about 75% of alumni and the studies prove 
that the travel enterprises encounter the deficit of highly qualified 
personnel. It is clear that the low qualification and scarce skills of 
the alumni of the higher and vocational schools entail either the 
necessity of requalification thereof by the internal trainings (con-
stituting 38% of the employees of the travel agencies) or they have 
to rotate to other field. Tourism loses the human resources instead 
of “alluring” educated youth from other spheres and allow them 
acquiring new professional skills and be employed in tourism sec-
tor. “Disagreement” in Adjara AR between the tourism educational 
system and employment market conditions high index of unemploy-
ment in this region. 

The studies reveal that development of the labor market of tour-
ism industry requires planning of the field professions and majors, 
improvement of qualification of the personnel. The professional 
requalification programs by the state based on study of the labor 
market and research information where the highly demanded ma-
jors at the labor market, their amount and the syllabuses necessary 
for their skills shall be clearly outlined.

Key words: Tourism Industry, Labour market, Tourism Educa-
tional System, Professional Education.
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