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konkurenciis pirobebi sadazRvevo bazarze 

da sadazRvevo biznesis mimoxilva

levan grigalaSvili

emd, stu profesori;

Sorena miminoSvili

stu doqtoranti

reziume

dazRvevis roli qveynis sabazro ekonomikaSi mudmivad 

izrdeba. amJamad qveyanaSi mimdinareobs dazRvevis siste-

mis aqtiuri reforma da am sferoSi garkveuli warmatebe-

bia. sadazRvevo seqtorSi, bazris ganviTarebis dinamiuri 

zrda aRiniSneba rogorc xarisxobrivad, aseve raodeno-

brivad. aseve aris dazRvevis kulturis zrda, rac dastur-

deba wlebis ganmavlobaSi dazRveulTa raodenobis zrdiT. 

kompaniebi TandaTanobiT viTardebian qarTul bazarze da 

cdiloben adaptirdnen sazogadoebaSi arsebul socialur-

ekonomikur viTarebasTan. regulirebadi konkurentuli 

dazRvevis bazris arsi imaSi mdgomareobs, rom mravali mz-

Rveveli moqmedebs da klients SeuZlia airCios SeTavaze-

buli momsaxurebis saukeTeso pirobebi. sadazRvevo kom-

paniebs Soris arsebobs fasebis konkurenciis pirobebi, 

kerZod, janmrTelobis sadazRvevo paketebi cvlad premi-

alur doneebzea, rac konkurenciis Seqmnis erT-erTi wina-

pirobaa.

Tanamedrove gamowvevebi sul ufro metad ganixilavs 

partniorobis modelebis saWiroebas. erTi mxriv, saxelm-

wifom unda Camoayalibos mcire biurokratia, meore mxriv, 

kerZo seqtori ufro metad unda iyos pasuxismgebeli. Sede-

gad, gaizarda sadazRvevo produqtebze moTxovna da wamoi-

Wra yvela is parametri, romelic gavlenas axdens sadazRve-

vo bazris ganviTarebaze.
sakvanZo sityvebi: sadazRvevo produqti, konkurencia, 

sadazRvevo bazari. 
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ZiriTadi teqsti 

qveynis ganviTarebis erT-erT strategiad miiCneva 

sadazRvevo bazris ganviTareba. sadazRvevo saqmianobis 

popularizaciasa da masze moTxovnilebis gazrdisTvis 

mniSnvelovania xarisxiani sadazRvevo produqtebis dan-

ergva. aseve, sadazRvevo bazris infrastruqturis, profe-

siuli ganviTarebis da konkurenciis dacva.

sadazRvevo kompaniebis raodenoba da maTi mdgradoba 

gansazRvravs bazarze konkurenciis dones. bunebrivia, 

roca bazarze ramdenime sadazRvevo kompaniaa, konkurencia 

maRalia, miuxedavad maTi SesaZleblobebisa konkurenciis 

sazomi aris klientebze miwodebuli sadazRvevo produqti. 

jansaRi konkurenciis politikis damkvidreba, 

xelSewyoba da konkretuli, mizanmimarTuli nabijebi qm-

nis progresis safuZvels da mniSvnelovnad gansazRvravs 

qveynis ekonomikis swrafi winsvlis realur mimarTule-

bas. urTierTobebs dazRvevis sferoSi sadazRvevo or-

ganizaciebsa da iuridiul da fizikur pirebs Soris, 

awesrigebs saqarTvelos kanoni dazRvevis Sesaxeb, xolo 

sadazRvevo organizaciebs Soris, adgens sadazRvevo 

saqmianobis konkurenciis saxelmwifo regulirebis Ziri-

Tad principebs.

sadazRvevo momsaxurebis xarisxis amaRlebaSi didi mniS-

vneloba eniWeba konkurencias. mis intensivobas sadazRvevo 

bazarze unda ganapirobebdes iseTi faqtorebi, rogoricaa: 

sadazRvevo kompaniebis raodenoba da moculoba, sadazRve-

vo bazarze SeRwevis realuri barierebi (sadazRvevo saqmi-

anobis licenzirebis Tavisebureba) da a.S. saqarTveloSi 

sadazRvevo bazarze gansakuTrebul aqtualobas iZens sa-

tarifo ganakveTebis optimizaciis problema, ramdenadac 

tarifi ar aris sadazRvevo momsaxurebis Rirebuleba da 

aregulirebs moTxovnas da miwodebas. realurad ki sadaz-

Rvevo saqmianobis finansuri dagegmvis dros tarifis dad-

genas safuZvlad unda daedos iseTi maxasiaTebeli, ro-
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goricaa: zaralis gadanawileba da sadazRvevo Senatanebis 

dabrunebadobis uzrunvelyofis SesaZlebloba. 

sadazRvevo bazris aTviseba damokidebulia rogorc 

damzRvevTa da sadazRvevo kompaniaTa urTierTobaze, aseve 

saxelmwifos aqtiur da moqnil ekonomikur politikaze. 

mosaxleobis gadaxdisunarianobasa da biznesis siZliereze.

sadazRvevo industriaSi problemas warmoadgens sadaz-

Rvevo bazarze arsebuli kompaniis cnobadoba, tarifebis 

swori SemuSaveba, maRalkvalificiuri kadrebis nakle-

boba, dabali xarisxis momsaxureba. rac ufro gamWirvalea 

kompaniis politika, miT ufro metia ndoba momxmareblis 

mxridan. swored unda moxdes informaciis miwodeba da rac 

mTavaria potenciur momxmarebels unda miawodon, zusti 

da srulfasovani informacia, romelic miizidavs mas da 

gauCens TanamSromlobis survils. Semdegi problema aris 

tarifebis SemuSaveba. garkveuli produqtis Seqmnamde, 

kompaniisaTvis mniSvnelovania Seiswavlos bazris koniu-

qtura da produqtis SeTavazebisas unda iyos morgebuli 

fasi, rom sazogadoebis yvela fenisTvis iyos xelmisawv-

domi. menejmentis kidev erT problemas warmoadgens kvali-

ficiuri kadrebi. kadrebis xSiri cvlis gamo kompaniebi ver 

axerxeben swraf da xarisxian gadamzadebas, rac aisaxeba 

sabolood momsaxurebis xarisxze. ZiriTadad es problema 

mkveTrad Cans momsaxurebis sferoSi. kadrebi romlebic ar 

arian gadamzadebulebi, ver axdenen informaciis miwodebas 

momxmareblisaTvis. ZiriTadad orientirdebian gayidvaze 

da yuradRebas akleben momxmareblis informirebas. sadaz-

Rvevo kompaniebma unda gaaanalizon maTi mniSvneloba da 

Seasrulon valdebulebebi srulyofilad. unda SemuSavdes 

xelmisawvdomi tarifebi sadazRvevo produqtebze da mi-

viRebT met dainteresebul momxmarebels, sandoobis ga-

rantis mopovebas da bazarze arsebuli produqtebisadmi 

moTxovnis gazrdas.

sadazRvevo industria iyo da aris marketingulad aqti-



ekonomika  #7-9. 2019

144

uri, rac qmnis sadazRvevo bazarisTvis gaCndes zrdis dam-

atebiT axali stimuli da SesaZleblobebi. mniSvnelovania 

is faqti, rom gayidvebis zrdis kvaldakval sadazRvevo 

kompaniisTvis sasicocxlod aucilebelia riskebis swori 

Sefaseba. bazari yovelTvis axdens reagirebas stimulze, 

Tu aseTi arsebobs da myisierad SegviZlia davinaxoT is 

konkurenciis gamZafrebaSi. Tu konkurencia ar aris mZafri 

romeliRac konkretul segmentze, maSin didi albaTobiT 

iq ar aris Sesabamisi stimuli da piriqiT. dRes sadazRvevo 

kompaniebis marketinguli aqtivoba ar aris mcire da asaxavs 

im bazris mocemulobebs, rac gvaqvs. 

2018 wlis 31 dekembris mdgomareobiT registrirebulia 

17 sadazRvevo kompania, 16 maTgani flobs sicocxlis da 

arasicocxlis dazRvevis licenzias, xolo erTi maTgani mx-

olod arasicocxlis dazRvevis licenzias.

dazRvevis maregulirebeli organo yovel wels aqveynebs 

sadazRvevo bazris statistikur da finansuri monacemebs. 

es saSualebas gvaZlevs, SevafasoT saqarTvelos sadazRve-

vo sistemaSi arsebuli mdgomareoba, da davsaxoT ganviTa-

rebis strategiuli mimarTulebebi.

moziduli premiis da damdgari zaralis aRebuli monace-

mebis mixedviT sadazRvevo kompaniebis zaralianoba sadaz-

Rvevo produqtebis sxvadasxva saxeobaSi Semdeg suraTs 

iZleva: 

 2014 wels sadazRvevo kompaniebis mier mozidulma 

sadazRvevo premiam 219 milion larze meti Seadgina, gace-

mulia 207 milion larze meti anazRaureba. 

 2015 wels sadazRvevo kompaniebis mier mozidulma 

sadazRvevo premiam 194 milion larze meti Seadgina, gace-

mulia 166 milion larze meti anazRaureba.

 2016 wels sadazRvevo kompaniebis mier mozidulma 

sadazRvevo premiam 233 milion larze meti Seadgina, gace-

mulia 186 milion larze meti anazRaureba. 

 2017 wels sadazRvevo kompaniebis mier mozidulma 
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sadazRvevo premiam 251 milion larze meti Seadgina, gace-

mulia 217 milion larze meti anazRaureba. 

 2018 wels sadazRvevo kompaniebis mier mozidulma 

sadazRvevo premiam 339 milion larze meti Seadgina, gace-

mulia 230 milion larze meti anazRaureba.

miRebuli premiebi dazRvevis saxeobebis mixedviT Semde-

gnairad gadanawilda: 

 2014 janmrTelobis dazRveva – 173 milioni lari (baz-

ris 40%), danarCen saxeobebSi sul 46 milioni lari premiaa 

moziduli.

 2015 janmrTelobis dazRveva – 124 milioni lari (baz-
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ris 45%), danarCen saxeobebSi sul 70 milioni lari premiaa 

moziduli.

 2016 janmrTelobis dazRveva – 142 milioni lari (baz-

ris 37%), danarCen saxeobebSi sul 90 milioni lari premiaa 

moziduli.

 2017 janmrTelobis dazRveva – 160 milioni lari (baz-

ris 35%), danarCen saxeobebSi sul 91 milioni lari premiaa 

moziduli.

 2018 janmrTelobis dazRveva – 173 milioni lari (baz-

ris 26%), danarCen saxeobebSi sul 166 milioni lari premiaa 

moziduli.

pirveli, risi ganzogadebis saSualebasac es monacemebi 

gvaZlevs, isaa, rom saqarTveloSi bolo wlebis manZilze 

sadazRvevo industriis mier moziduli jamuri premia ram-

denime aseuli milioni laris odenobisaa da bolo wlebis 

ganmavlobaSi zrdadia, bazars ufro meti potenciali aqvs, 

romlis SesaZleblobas ganxorcielebuli da gansaxorcie-

lebeli reformebis saSualebiT SevZlebT.

yuradRebas iqcevs arasicocxlis dazRvevis premiisa 

da sicocxlis dazRvevisa da sapensio Senatanebis wilis 

gansazRvra; suraTi Seicvala savaldebulo dazRvevis saxe-

obebis SemoRebis Semdeeg.

dazRvevis statistikuri monacemebis aRricxva xdeba 18 

saxeobis mixedviT da amaTgan premiebis lomis wili, 79%, 

dazRvevis mxolod sam saxeobaze modis, rac daaxloebiT 

erTnairi proporciebiT nawildeba wlebis mixedviT: janmr-

Telobis, avtomobilis da qonebis dazRveva.

savaldebulo dazRvevis SemoReba zrdis bazris aT-

visebis wils, rac sadazRvevo sistemas daexmareba infra-

struqturul, finansur, sakadro gaZlierebaSi. es moTxov-

na evrokavSirTan asocirebis xelSekrulebis pirobebSicaa 

Cadebuli da dazRvevis saxelmwifo zedamxedvelobis sam-

saxurTan erTad am sakiTxis damuSavebaSi sxvadasxva saer-

TaSoriso organizaciac aqtiuradaa CarTuli.(avtotrans-
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portis mflobelTa mesame pirebisadmi pasuxismgeblobis 

dazRvevis (MTPL) savaldebulo wesiT SemoReba.; profe-

siuli (profesiuli saqmianobis gamwevi pirebi da orga-

nizaciebi) da samoqalaqo pasuxismgeblobis (samSeneblo- 

samontaJo samuSaoebi, momatebuli safrTxis sawarmoebi) 

saxeobebis savaldebulo wesiT SemoReba; savaldebulo 

ubeduri SemTxvevis dazRveva; kerZo sapensio dazRveva;) .
sadazRvevo biznesi dazRvevis produqtisa da sadaz-

Rvevo momsaxurebis samomavlo miznebsa da amocanebs ga-

nixilavT saqarTvelos sadazRvevo kompaniaTa asociaciaSi, 

xdeba erTian WrilSi problemebis asaxva da gzebis povna; 

dazRvevis da misi produqtebis xarisxis gaumjobesebaze 

mudmivad zrunva da xarisxiani sadazRvevo produqtebis 

danergvis xelSewyoba. aqtiuri monawileobis miReba kanon-

SemoqmedebiT muSaobaSi sadazRvevo sakanonmdeblo bazis 

srulyofa-gaumjobesebis mizniT. sadazRvevo saqmiano-

biT dakavebuli subieqtebis eTikis normebis SemoReba, 

damkvidreba da dacva. saqarTvelos sadazRvevo bazris 

infrastruqturis, profesiuli ganviTarebis da maRali 

konkurenciis xelSewyoba. saqarTvelos sadazRvevo bazris, 

aseve asociaciis wevrTa interesebis dacva rogorc qveynis 

SigniT, ise mis farglebs gareT. 

sadazRvevo bazris mdgradobis regulireba sadazRvevo 

zedamxedvelobis samsaxuris upirvelesi amocanaa, amitom 

sworad SerCeuli regulirebis instrumentebi, maTi samar-

Tliani gamoyeneba, bazris konkurentuli garemos uzrunve-

lyofa, swori satarifo politikis Camoyalibeba, aris daz-

Rvevis industriis efeqtianobisa da mTlianad finansuri 

bazris stabilurobis zrdis generatori. 

sadazRvevo kompaniebis finansuri mdgradoba pirvel 

rigSi damokidebulia zaralis moculobaze da meore rigSi 

sainvesticio saqmianobidan miRebul Semosavalze, romlis 

warmatebiT ganxorcielebam SesaZlebelia gazrdili zara-

lis kompensacia moaxdinos. saqarTvelos sadazRvevo bazari 
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ganxiluli wlebis ganmavlobaSi stabilurad saSualo mdgra-

dobisaa, aseve stabiluria, magram Zalian mcire qveynis mSp-Si 

dazRvevis wili, Sesabamisad mcire maStabebiTaa warmodgeni-

li sainvesticio saqmianobidan miRebuli Semosavali. 

mizezebi, romlebic sadazRvevo bazris ganviTarebis Se-

ferxebas iwvevs, aris Semdegi: 

 mosaxleobis dabali Semosavlebi; 

 sadazRvevo kompaniebis fasismieri arakonkurentu-

narianoba;

 riskebis Sefasebis meTodebis arasruli gamoyeneba;

 sicocxlis dazRvevis dagrovebadi da dabrunebadi 

produqtis mcire wili; 

 safondo bazris ganuviTarebloba; 

 sadazRvevo kompaniebis mxridan valdebulebis ar-

adrouli da arajerovani Sesruleba. 

TiToeuli maTgani qveynis ekonomikuri politikis Semad-

genelia da met-naklebi xarisxiT gansazRvraven kidec mas. 

dasaqmebis donis zrdasTan erTad moxdeba Semosavlebis 

donis zrda da am fonze saxelmwifos mier savaldebulo 

dazRvevis SemoReba, Seqmnis TiToeuli dazRveulis saqmi-

anobasa da yofiT cxovrebaSi fsiqologiur safuZvels, 

savaldebulo formis nebayoflobiT Secvlis SemTxvevaSi 

SeiZinos dazRvevis produqti da SeinarCunos simSvide. 

Sedegad gaizrdeba moTxovna dazRvevis produqtebze da 

amaRldeba yvela is parametri, romelic sadazRvevo bazris 

ganviTarebulobaze axdens gavlenas. 

dazRvevis da evropuli doqtrinebis gaTvaliswinebiT 

safinanso zedamxedvelobidan regulireba bazris qcevis 

regulirebaze unda gadavides, romlis mizania sadazRvevo 

produqtebs Soris arCevanis gafarToeba da sadazRvevo 

kompaniebs Soris konkurenciis gazrda.

saxelmwifos mier jandacvis bazris regulirebas Sesa-

Zloa mravalnairi forma hqondes: licenzirebis kanonebi, 

samedicino bazarze Sesvlis SezRuduloba, samedicino 
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momsaxurebis fasis, xarisxisa da moculobis regulireba.

sadazRvevo momsaxurebis Sesaxeb momxmareblis cno-

bierebis amaRlebisa da ndobis ganmtkicebis TvalsazrisiT 

saWiroa prioritetebis gacnoba dazRvevis sferoSi momx-

marebelTa dacvis mimarTulebiT. rac iTvaliswinebs mz-

Rvevelis valdebulebas, sadazRvevo momsaxurebis gawevis 

yvela etapze, maT Soris, sadazRvevo produqtis SeTavaze-

bisas, uzrunvelyos momxmarebeli informirebuli arCevanis 

gakeTebisaTvis aucilebeli informaciiT. rogorc sadaz-

Rvevo produqtis SeTavazebis, aseve xelSekrulebis dadebis 

etapze momxmarebelma zustad unda icodes, ra tipis xelSek-

rulebas debs da ra Sinaarsis ufleba-movaleobebi ekisreba 

rogorc mas, ise momsaxurebis mimwodebel mxares.
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THE CONDITIONS OF COMPETITION IN THE INSURANCE MAR
KET AND REVIEW OF INSURANCE BUSINESSË

Levan Grigalashvili, Professor of GTU
Shorena Miminoshvili, PhD of GTU

RESUME
In the insurance sector, the dynamic growth of market develop-

ment is marked both qualitatively and quantitatively. There is also 
an increase in the insurance culture, as evidenced by the increase 
in the number of insured persons over the years. Companies are 
gradually evolving in the Georgian market and trying to adapt to the 
socio-economic situation in the society. The essence of a regulated 
competitive insurance market is that many insurers operate and the 
client can choose the best terms of service offered. There are condi-
tions for price competition among insurance companies, in particu-
lar, health insurance packages are at variable premium levels, which 
is one of the prerequisites for creating competition. Modern chal-
lenges are increasingly addressing the need for partnership models. 
On the one hand, the state should establish a small bureaucracy, on 
the other hand, the private sector should be more responsible. As 
a result, demand for insurance products has increased and all the 
parameters affecting the development of the insurance market have 
been raised.

Key words: Insurance product, Compete, Insurance Market.
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