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RESUME

The author of the article views marketing as an integrated man-
agement function where it allocates cross-marketing as an integral
component of marketing management. The article also discusses the
cross-marketing opportunities in the tourism industry and outlines
conditions that will increase the potential customers’ interest in ser-
vice providers for the tourism industry. The basic forms of cross-
marketing have been identified and the need to protect the effective-
ness of cross-marketing technologies has been demonstrated.
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