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AIRLINE SERVICE ARRANGEMENT ACCORDING
TO IDENTIFIED PASSENGER GROUP SEGMENT

Tamar Gambashidze,
PhD, Associate Professor,
Nino Xuchua,
PhD Student of GTU
RESUME
Severe competition in international aviation market stimulate the
aviation companies to lead the marketing activities. Mostly it is pos-
sible through analyzing those factors to determine which directly or
indirectly contribute to the effective performance of air companies.
Any enterprise of civil aviation exists and functions in a maketing
environment, where its important end user is its customer - passen-
ger. The taste and wishes of the customers define the market, which
is vital when planning the marketing strategy.
The Marketing environment impacting the airline development
- this is a combination of active subjects and other driving forces
inside and outside the company, which influence the marketing ex-
ecutives in order to attract and to maintain useful cooperation with
the target audience. In the article, ranging of the segmentation and
service of airline passenger, is being elaborated and systematized
based on initial data, author’s empirical findings, international and
national aviation publications and thematic tutorials of foreign au-
thors.
Key words: Airline, passenger, segmentation, airway, marketing,
consumer.
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