PR R4 auMa=NM 3dMeMmanda PR

3330B®NN0L LO30643M LOLIAD - 0106033 M3I
&J6R36G0I30 RO 306L3IISN3I30

amBs sdnmady

Logotmggmmb 89460 3m60 ©bogg@lbodg@ob
30bbgLEgdbmmmangdals

B2392GIGOL @MIGMObG0
g.abutidze@gtu.ge

3503390

d390(39600L badsbzm bLgd@m@dn 356093053 (33mnrgdgdals
Gomms asdmabgos, odzs dgadmgds 03 3obdGodal oMo, Hm-
amz Lbgs 439946980, 339030600b 3563980 Lbgs d3996900lL do-
63900basb aobbbzoggdonm BnbsblyMow K9 30093 domosb 3o-
a5 aMdbmdgb moglb. abobo gozomgdoom bogzmgds asboznsb
Aol @odmagol og0mgdemmdal s, dgbsdadobsw, goemos-
mgdol obn@mzgal gsbbsznm@mgdamo Im@ngs3ns o6 goshboso,
0993(39, J0ybgsz50 330bs, nbgzg Hmame (g dogmb dbmgmomdo,
odoz dmmm Bemgdol go63s3mmdadn magn ohobs Gomosmgdals
JLgmob s 096533MmMImgdol 3933069800 &gbwgb(3053.

2019 bgemb bmggeomb 3obid@oedom 50-bg dg@3ds 1abbgamglbds
356335 gosmagobyygmes ©ssbmmgdom 77,8 smobo sbsddmm-
dgmo. 93(306950L 82% ggem3nm 356393dg dmeab. dmmosbm-
3530 3bmggmomdo, dmmm g43bo bemol Imbs393gd0m, bs g goodm
0bbEOGMEGYd35 425 505L0 M3b53dMMBgemo gssmaz0byyBmb.

03 ¢96m96(305L bmggmomlb obd@odom 83dogMgdl 356cgdn-
Sbmsb s393d0M5dmn dMLEGSdaNMMs s asbobgmdmngg-
d9mn 3oMbE 060l Gommgdo, MmIgmo(s s0dnmadl Bgabsbbym nb-
LEENGIOL 39053000696 IMBLobNMgdal abE B3N sMbgddy
©5 3993(300mMb gomosmgdals Jugmo. dgbsdsdabsa, ©mglb w339
a530mgdom 39360 dsb30 dgg0(306M0530 FodHmdlL 3gMbmbamals
dg3(3067905b. 3563900 59335396 53 gDom 3093 3mogzwbgb IdIM®
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3Mb3nMgb(300L, Mg6@80dgmmdals dg3(306905L s 3560300 o-
49695 boMamb.

3MOMbog0Mbds dgzzoms 3Md dbmmme d563950L doam-
3900 ©s 3mmo@ngs Lsgygmamoa bogdnsbmdal dndosto ob dmabds-
909mmd Laddb3zm M3gMa(309d0L JgbEMmgdalb Jgmmeo, sGedg
3dm3b3smgdgmms Lagowobom hggzgdos: doMomgdds s bde-
ABBM6783s obomam Rosbszzms bommn ggmo.

bo3g96dm bo@ygggdo: 65630, 3390(35(00L GabsbLYMO (3968 M0,
Lodab3m Goemasmao, 3563m3s@0, 5630l M565FdMMImgdo.

d0a00MOR0 83dLS0

d390(396M00b 3563980L 9398 gbmMd3, nbgzg Mmame(y 3Mad@o-
JOW@IR Y39 3obz0meMgdgmo J3996g30b 89639685, %M gorgs
35b@9d0sdmg d903(30609L Gomoasmgdal Jugmo. 3mGHmbagamabol
a0dm, 35639635 0835890000 bMgL Goemosmgdo 86/ dgo-
3omglb Ladydom bosmgdo EOHMYdom, MHmamM (3 M9300530M39-
o B0gdMmdobgb, 09330 53 35Md, HMA Y39 Gor0so S
350bLbgds 3560g3n0lb @obEMMmgdal dgdwaa. 3oy, dzgazecoals
Looom dgmeg dsb3n Credit Suisse s30678Lb mggobgdo dgod(so-
b, 3500 Im@ob ol mggobgdo, Hm3magdoz MmogEe30Mzgmo© ©o-
b 3063390 EMMon ! bodsbim goasb@o ggadsgb Lado
LEOYJGYOMmo gobymzamgdol gogMmnsabgdol: gmmdsmyto
35bM7960; bLobggbGz0m 656 30bg0 s 330G omal dobMgdo; sbo-
5-646560 Mm3gebal dadMgda. badngg asbymanmgds 394360L gHomb
- boobggbBoom d563L. goMms 5dobs, Credit Suisse s30MgdL gso-
96@056mb LogMmsdmmabm Lagogdm gosbyzg@omgdgdabs ws
0b0s-bybomMo m3zgebol gobymaamgdgdol d¢mdomds, s s3Mgm3g
0b3gobs s dgbodadobmdab gobymanmagdgda.

35630L Credit Suisse 393393305 d39960L 3oL3Godoc ymggmo
399d3Lg 6oMIMIoagbemmdol @obMgs. domnsbmdsdn, MgLE)-
A& Mads300b dggase 2022 Bemabmgal 65633 ¢bos @sdm-
amb 400 3omomba dgg0(3oMogymo ggMabzo.

1 https://www.credit-suisse.com/about-us/en/reports-research/stud-
ies-publications.html
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Lo 3oM6@0bm Fgbrggdds d56398L Lodmamagds dab(gs Rog-
&oM9d0bsm bonb@gMgbm 94L3gMndgbGn: Mmam® Mgsdzns 9469-
dom 3m3b3omgdmgdl godogymo gomosmgdal 360d369mmgbac
39330Mg0gm Jugedy?

356306 UBS 0bgm®dsznom, 3dmdbdomgdmagdds @o@gdomaw
3007390 BoDognmo mxzobgdal Homogbmdal 353 (306 9ds, Mowasb
©5MB3bobgb, Mm3 d563L Fogbgmagsw sdobs dsnbs dggydmos
LEnmymBams© dmgdLabaMmb 3mog6@8gdL.!

Hamburger Volksbank-ob obgm®3dszoom, gmGmbsgotmabol
30b@gdnnl dggagdds dgbadmagdgmn gobsws 0dal dgd3mbBdgds,
dgdmgdl oy 56 Bababby@n 0bbE oG MG BNb(3ombamgdsl, oy
3oL @amBgds 33069 Mam@gbmdal gomnsmgdo. 856390 ©sMBI4)-
bbgb, HmM3 Msbsdgmmgg 30mmdgdda gb Lagbgdoo dgbadmgdg-
0o, Mol g03m(3 356335 go056yz08e dmat goblbsl mmgdom
abyMmo 13 ggomosemo.

39635600L Loowom dgmeg 396dm bsobjo - Commerzbank,
abggg 98(30698L msgobo gomasmgdol Jbgmb s 085bg g8,
300069 gL 393300 nym 35bgdnanl sbygdsdwy. 5odbgl 3mb-
LymE@ob@gdol goMmemmoo, Im3g3bm bemgddo ggMdsbosdn bads-
63 gomosmgdol Mozbzo dgd0Mmgds @ssbmmagdoo 50%-non.
36mabmbgdo @own d6n@sbgmabmgol 3owgs Y@M sMsboba@do-
geoma. Lo 3mbbym@sznm gom@ds Accenture-b 3Gmabmbom, 2025
Brmobogol o 360@sbgmdn Lodsbim Gomosmgdol momgdal
90% snbMgds.? 3963560530 100 000 3mbobrgdg Lodysmme
11 Lod3b3M Gomodns, o M0 sbgmdo - 25, bmmm dzg0(3960-
530 m0mgdal 40 (10 Eemol 606, 100 000 3mbasbemgdg 50-dg 390
BOm0so IM@OMES).

Gbgmal (396@GsmEn 35630L Mmebabdaw,? 2019 byl Mubyg-
o0l 353G 0d0c 500-Bg dg@n Ladabzm Gommoasma sabyMs. Jomo
Mobgo 2014-2016 bBemgddo LEMogem d(30MEgdmms, do3Ms3

1 Research Institute. The long-term implications of COVID-19. Thought lead-
ership from Credit Suisse and the world’s foremost experts. December, 2020.

2 https://www.accenture.com/gb-en/about/company/coronavirus-
business-economic-impact

3 https://www.cbr.ru/statistics/
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33mog @onbym bMms 3ol dg3maa, Mo (396@Momu@mads 356 33s
@omngdalb dgbyzo@e mo396bogdal aomddgds 3bbgomo 6s639-
dobogob. 2019 Beobogal bob@gdsdo gomasmgdob Gomogbmdsd
20 500-b 3oombos, bmmm 2020 Bemob sbobyobobomgol 19 997-
dg 393306009, M3 30M39m Mogdo go630MHMdgdmmos 3mogb-
& 3mdbobymgdol @abGebonMo dgommegdalb gobgomsmgdoo.
dgbodadaba, J39yobs ammmdsmu® §Mgbwdn ndymggds.

ol o gd@o, Hm3 3390(39M05L goshbas Jgsmgdom IgoEm be-
3563 0bxyMabBO NG, 39dmdnbomgmdl sMs doMEm J399-
bob, Bmam@ (3 ammdsmuMo BobsblbyMo (39680l bBoGbowsb.
dobgbo 6563980L dmMBbIsMgdmgddns. nbobo LEMogsw o6 dgo(s-
30000 §Mo0(30¢m 53M 0Egdmgdol dob3qdbs s FMmmsb
539380695 Ldgombgddg. aoMes 530y, o9 dsb3n gowe-
69398L ©bYAML Bomosma Iz06g 0gdda b HmIgmady Mgao-
™b6dn, 356 Mbos 350035mabBabmL, ™3 dgadmgds LyMomdyma
300 3nMo Bobssmdogamds dgbzmalb Mgaombgdols 3bMowasb.

50bob0dbogns, Gm3 Fbmgmomda yggmedyg dgnmm Ladsbzm
JLgmo 9943L Lob-3ofMnbmb. ngo FmmdL o W3oMoBgbmdal dg-
Mg sgomdg aobym madbgddymamsb. bab-dsc0bmda 100 000
dmbobmgdg osbmmagdoo 181 bodsbim goemasmos. of 3mog-
68 9d0, doomsam 0@smogmgda, Brmgdalb gobdsagmmdado nbobe-
396 3005boboydabashb magobyngsm mobbgdl.

d390(39600b 3563930 ¢ 3bmgmo 3mmgagdabgseb gobbbgseggdom
30bsbLyMo© %96 30093 oMo 3Mdbmdgb mag3l. obnbo gso(30mg-
dom bo3mgdo 356030056 Fmal Esdmazal s 30mgdemmdals
9, dgbododabo, Gomosmgdal sby@gal gobbs Fnm@gdayma
Am@035(300 56 gdohbosm, m913(39, oybgsegew 53abs, abgzg Mm-
am& g dogmb dbmgmomdo, sgos dmeam bemgdol gob63dsgmmdada
@030 0habs »5b53dMMImgdal 353 (3069800 &gbwgb(3053.

2019 Bgemb dbmgzemomb 3obid@edoo 50-bg 3g@3ds ¢dbbgoemagbds
356335 goomagobyygmms osbrmmgdom 77 780 0sobsddmmadgemo.
1396003690 4 Bemob go6353mmdadn gobbmE(309mgdmmao dobo-
@60 dgd(306090s yzgmodg dobd@odnma ogm LszMgEnGm nbb@Gon-
&&g00b obEmMnsda. dmemb dbaszbo Ggbogbzns 2015 byl
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©ox304LoMEs, MmEgbsi bodbobymo ogsmas 91 400 dsbjoM3o.
3 m056mdsdo 3bmgemamdon, dmemm 6 Brol Imbs39dgdom, bsghg-
©0@™ 0bbE &N 9335425 000 05653dOM3gemo gosmsgabyggmgb.

2019 Bgemb 993306930l 82% g3m3mm 3563956y dm@ab. Lo-
3Mgo@m 0bbBoGmdgdo LoMonmggdl gobozsb Yomymagoma
LO3MM(396@™ go653390900L s gEmdsmy@o g3mbmdonHn
damdamgmdal gomsmgbgdolb godm.!

5330600, Mm3 93306096930l Gomms 330m 56 sdmazMmgde.
dog., Deutsche Bank 2022 Benob dmemdog 3a9adsgh 18 000 oobo-
333l LadbobMFMNESL gomagzabyRmgdslb. gg@dsboals 5630
obggg aobabomoglh magobo bonbggbBoom bLadsbzm dabbglal
1398 9bo babomal goyowzgsl bofmggdal 393 (3061980L 3nBboo.

d390(396M05d0(3 dmem 9 Bemal 3o63ogmmdada gsbabMgmow
330600985 Mmam (3 3563960b Momgbmds, nbg 356330 absgdg-
dmms Mo(zbmgbgds. @abogdgdymms 833900 393306505 3ob-
Lo 3mogdoo dg0b0dbgds 2017 Bgemb (ab. (3bGamo 1).

3bGomoa 1. 339035600l 35639030 ©oboJ8gdnmms Hommgbmds 2010-
2019 66. (Bemob dmemb, bHgm bsdndom Emgdg g996g5MH0dgdom)?

Bgmo Ly 853 dmMab q3bmgmgdo
858530330 dommo 858535330 domo
2010 | 132010 82012 49 998 24013 14225 9788

2011 | 132540 82142 50398 24 442 14 349 10093
2012 | 128904 80,116 48 788 23748 13784 9964
2013 | 127133 78863 48270 21370 12281 9089
2014 | 125289 77 592 47 697 21237 12071 9166

2015 | 123890 76 581 47 308 20 847 11 856 8,991
2016 | 120840 74 554 46 285 19 463 10828 8635
2017 | 108939 66 326 42 614 17035 8,991 8 045
2018 | 107 388 64 988 42400 16728 8749 7979
2019 | 106 085 63761 42 324 16 552 8 689 7 863

1 https://business-swiss.ch
2 https://www.snb.ch/en/iabout/stat
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03 B9bwgbz00L Jmgmon bmgmamlb 3sbdGoedoo s3dogmgdl
35b609305Lmsb 353300 gdMma SMBLE SO NMMES s gobabam-
dmoggdymo 3omsb@nbolb Gommagda, HmIgmoa(s s0dymgdlb gobs-
BLYE abLEGNG NG IOL gowsegnbgb dmaLabyMmgdaol abBobznym
5Mbgddg o dgod(30MHmb Bomasmgdal Jbgmo.

dgbodadoba, @b 1339 goomagdom 39360 35630 BodMmadl
396bmbamal dgd(3061985L, goMg mogmadamggmon 3jmbosm
bogomommasz0. 3563980 393385396 93 3D0m go9)d 3mo3wbq6 s
3Mb3M 963000, Mgb@odgemmdal dnwdog dgd(3069dsl s 356wg-
doom 304gbgdmm boGsomb.

3bGoma 2. 339035600l bodsbzm Lob@gds 2010-2019 66.
(Bemob d3mmmb, Bomos@o dggozoMommo gMabzo)!

Ggmo | Pt | mmssbe | TN | it
2010 320 27145 10.6 132010
2011 312 2793.0 13.0 132 540
2012 297 2778.3 0.2 128904
2013 283 2849.2 10.5 127 133
2014 275 30417 7.4 125 289
2015 266 3026.1 15.8 123 890
2016 261 31014 7.9 120 840
2017 253 32494 9.8 108939
2018 248 3225.0 11.5 107 388
2019 246 3317.6 0.6 106 085

3Mmbagomnbds dggoms oMs dbmmme d563980L doam-
3900 s 3mmo@ongs byzmmamoa bogdnsbmdal dndsto ob dmabds-
909 Laddbzm M3gMa(30930L FgbEMmgdalb Fgmmeo, sG03 g0
dmdbdomgdgmos bogowobom Rzgzgda: doMomgdds o bs-

ABBMB733s nbomaw Rosba(3gms bammo gyema. gb 89bwgb30s

1 https://www.snb.ch/en/iabout/stat
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36 360b sbamn: Jogamoma, 356 30b Credit Suisse 35653535800,
B0bs bemgdda(z 356 3m3s@ b0l g98mygbgdoo gobbmesngmgdmema
BEobbag(30980L dmmmmds BemonMoe ©ssbemmgdom 7-10%-
0o 3(300093mEs. 35630L UBS-0b 3mbs(3939600, 5 bemol 3o63s-
3mmdadn gmmo@o LabbEmgdol d563m3s@gdom go@sbs 30%-0;m
dgd30M@s. 35b63mo@gdn 3oMas3gb dmIagdosbmdsl ©s dom
591439396, 306500056 by YRGH™ 3gGo dzgneMmagmo abwal be-
Jmbmol s Im3LobyyMgdol LogobyMb Lodsbgm doMomgdoo o
L3SOGRMbY0m. M (30 d563MTdG 9ol Mom@ybmdals 53306 7-
dob gFm-gco Jmagat dadgdl gb o Bomdmaaqbl s d563m-
3589d0b 653396006md5bg LomdaMo dmmmadeg LEmG o6 sGab.
(36mdomns, HmMB 3563980 ©506@ g gLgdmbo 50sb 0dsdn, H™A
dm3b3omgdmagdo gl 06sbogwbgb 3563d0 s Moy dgadmgds
bogmgdo mabbs go3jmbrgo bommo gmmalb Laboom. sdobomzal
356390L, Mmame(z Bgbo, 1339 ©ob5LgdMmo 54300 Gamoasmgdo-
56 bomeo gmab go@sbal bszmdobom. 30bsowsb LszMmgwo@m
0bLG0EYGYOL of Jgydmosm Moz NI adbozboamb bo-
mEo ggmon babbEgdol as@sbalb s3@mdomaal dgbobgd, ababo
3035605396 Lbgoabbgs 89460396 dmdgdl, dogsmaomar, 563m-
358 960b MomEgbmdals 953306985, Mo(3 sSMMMmgdlb Gumab go-
&obsb bodsbzm Lol gdnwasb.

(36mdamos, Mm3 d3g030605L 100 30l dmbabmgdg momddols
100 6563m3s@0m, Lbgs d39y690056 dgmomgdoo doma bojdome
dgomm Jbgmo goshbos. Bobgmmsb, 3390gmMsb s bmmggans-
Lsb dgsemgdom, 33903960530 osbrmmMgdoom LadxgH dg@o do-
b3m3s@ns g Ly Fmbabemgdg gosbgstndgdoon.

3bMomdo 3 3m@obamoas brmgdob gMomda Lojommggmmbs ©s
3903960030 5MbLgdMmo ©0bsdngs Ladsbim Gomosmgdobs
3563358 950b Mom@gbmdals bMog.

Lo0bEgMgLmes, Bnoygbs 3o 3960gdnsd gamoomgdls s 6sbgm-
358 9dL Labogzomm oME@Yds? sl 3369d0L gsd3mEsbs domnsb
300Mgs. 65630L 3m0gbGms ssbmmagdom 43% o(3bogdl, ™3

1 https://www.credit-suisse.com/about-us/en/reports-research/an-
nual-reports.html
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35b@9300b ©86ygd0@sb nbnbo Ladsbzm m3gHa30gL gobbbgegy-
3o sLMMmgdgb, JogMod gsdmombyymms dbmmme 16% sws-
LEYOYEL, HMB LodmBsgzmmE M30LbmMIMogs dg33mal 356 390-
236 A m0gMHmmdob bGomb.!

5 boobmggdos dmbammebgmn d390(39M00L Ldsb3M @s bo-
10656Lm bgd@™ATa? gMm-gMHcmn NAmagmgbo s 360d36gmmmzsbo
3mgmgbos bLoobyMMBs(30m oG BMEMInl 53435390,

3bMomo 3. badabgm gomosmgdob ©s 3563mBs@gdol Momgbmds
3dgg0(30605bs s LadsGmggmmaa (100 000 G EsbEGwm s@s8056%y)
2010-2018 66.2

39039600 LodoGBo ggemm
Bgmo %:;112:60 8563mBo@gdo %:;i:)sé;bn 3563m3o@9d0
2010 51,8 96,0 21,2 48,3
2011 50,2 99,0 23,6 51,0
2012 48,9 99,3 28,0 63,4
2013 47,5 99,0 32,9 68,1
2014 46,0 97,6 32,4 71,0
2015 44,4 98,7 32,2 70,1
2016 42,5 98,4 32,7 74,4
2017 40,8 97,9 33,2 76,0
2018 39,5 99,2 31,5 77,6
2019 384 97,2 33,6 85,1

dobgosgam 0dabs, MmMI gemdamn® mbgdg dzgozamos bo-
dyzobo Mgaombos 3m33mgdLby@o BabsbbyyMo dmdbobymgdgdals
30bmegdol ogambsdMaboo, obsbbymMa (39680l 06 gmgbgdals
©3(330b, LagAMNSIMEELM EMbybg Bobo s3&™ENEGgGNL sdommyg-
d0b s dbmgemomdo 3mbinEMgb@mema 3mbaz0960l dgbsMhebg-

1 https://blog.hslu.ch/retailbanking/
2 Jgmagbomos s3@mGal oy
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30l s godmogmgdol Jodbom, Fmezmmdsd dggo(30M00l Gnbsb-
Ly (396@M0b 653y356 0bLEEYNEGIEM6 MbsddHMImmdom
2020 bemob 09393396030 5533535 sbaemo Lonbgm@mdszom 3o d)-
gm&3s finance.swiss.

3o@BmMIs d390(39M00L B0bbLYM0 Lgd@ Mol bogmmm 3m-
mo@03ob 6sBons, Gm3gmoi mM0gbGomgdmmos Bamdmahobml
10b656LYMo (396@ 0l dmogMa dbatggdo, 360d36gmmds, motg-
3990930, 3gmaMogoge 113008 qbmdgda, osbgzg ob IMogomezg-
36935 5 nbmgszoMoa dogms, Moz gobadnmmdgdl LagMmsdm-
G0bm 3mmedadggdabomgals dggozednals ggabsblbyma bgddmmal
303b0ggmmmdsol dob gmmdsn@® 3mbinMgb@gdmsb dodsmmyg-
40d0.!

3o Bnm@ds Bamdmawaqbl (396@Momabgdam Lonbymmds-
30m (396@ML s 35LYbmAL yzgme LonbGgmgbm dgzombgsl dzg-
0396006 GobsbLYMn (3968l dgbobgd. Finance.swiss omogzobo
3obd@odgdam 53LgdL o SdmogMgdlL dzgozeMmnadn aobbmzo-
9made 3m33mgdby@ Logdnsbmdal, GmamMases gabsbbymMa
Lgd®™ENL 93mbmBagnEn 360336gmmdol dgbobgd 33mgg0l go-
bbm@(309mgds, BobsbbyMa Lyd@mEal sf@onca Imbsbammgmds
9m3bmm, Mganmbsmu® s LogMmadm@mabm mmbobdngdgddo,
Lodndom dgbzgmgddn, dobOMSYdLy s 3MbygMgbzngdda o
Lbge.

303MYI633ITN RN&IGOGIMO:

1. 45630 Credit Suisse, https://www.credit-suisse.com/about-
us/en/reports-research.html

2. 3mbbom@oba®n 3md3dsbons Accenture, https://www.accen-
ture.com/gb-en/about/company/coronavirus-business-economic-
impact.

3. (39660l g0dmygbgdomo 3936096 5d0bs s bgmmgbgdol
1b0ggMbodgn, https://www.hslu.ch/en/

4. A9bgoob 356 30, https://www.cbr.ru/statistics/

1 https://finance.swiss/en/news-and-events/launch-of-finance-swiss-
information-portal
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5. boobgm@dszom 3moGym@ds ,finance.swiss®, https://fi-
nance.swiss/en/news-and-events/launch-of-finance-swiss-infor-
mation-portal

6. 9d390(396M00L gOm3zbymo bsb30, https://www.snb.ch/en/
iabout/stat

7. Research Institute. The long-term implications of COVID-19.
Thought leadership from Credit Suisse and the world’s foremost ex-
perts. December 2020.

8. UBS xaa30, https://www.ubs.com/global/en.html
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RESUME

In Switzerland’s banking sector, the pandemic has caused chang-
es, although not on the same scale as in other countries. Switzer-
land’s banks, unlike banks in other countries, continue to do well
financially. They have much less need to save money and therefore
have little incentive to close their branches. However, as in the rest
of the world, in recent years Switzerland has seen a downward trend
in the number of branches and staff members.

In 2019, more than 50 of the largest banks in the world laid off
about 77,780 employees. An 82% laid off was made by European
banks. Over the past 6 years, credit institutions have laid off 425,000
employees worldwide.

This trend is exacerbated by the instability associated with the
pandemic and prolonged waves of quarantines around the world,
forcing financial institutions to move to remote service channels and
reduce number of branchs. Consequently, today many more Switzer-
land’s banks are already considering staff reductions. In this way,
banks plan to withstand growing competition, a decline in profit-
ability and losses from the pandemic.

The coronavirus has changed not only the attitude and policies of
banks towards their business or the way customers conduct bank-
ing transactions, but also the payment habits of consumers: cards
and smartphones have largely replaced cash.

Key words: Bank, Switzerland’s Financial Center, Bank Branch,
ATM, Bank Employees.
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