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RESUME

In order to gain a competitive advantage in the business process,
human resource management is a strategic approach to the organi-
zation or its staff. The importance of human resource management
has undergone significant changes from administrative operations
to more comprehensive functions.

Human resource functions exist and will exist in any type of orga-
nizations and companies as long as there is work in them. The trans-
formation of new technologies for any professional field creates new
needs and specialized functions for the use of human resources.

The methods used as a result of the introduction of new tech-
nologies in today’s competitive environment allow to simplify work
processes. It is interesting to use such new resources as: machine
learning, big data and more. Digital technology requires changing
worKk styles and procedures. Competitive professionals need to con-
tribute to improving people’s work experience.

Human resource management helps to achieve goals and objectives
successfully. Only such a system maintains a motivated co-worker.

The development of artificial intelligence is far from perfect,
there are many problems and only with the help of humans it is pos-
sible to overcome them. Thus it is necessary to hire modern staff
and train them in terms of mastering and using digital technology.
Technology is transforming our lives.

Key words: Human Resource Management, Digital HR, Artificial
Intelligence, Benefits of Digital HR.
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