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356 39&0bg0 Batdmmaqgbormns Hmams 39bsc3gmdals goemmbmegins @s 0bb@M396@0, H™Imal
3J@0mMoe obgMmags s 35dmygbgds brgds dobDMal LGMNJGNMgdol oG gMosrnGo s 5Md35d -
Moo 998039006 FmMIoMgdol 3Mm(39Ld0. 3353MMMEMSE, 53&™MMNL Jogm oM 3g@nban asbobo-
mgds ImdbIsgdgmms 30Ms@gbmdol dmbadmggdgm dofomam Bod@mMsm, Memasb, dsmn sdGam,
080 3mgdggdl Mmam@(z 989J&M0 Ladyemgds 3MbMgbEBMboMnsbmdal 3obM©abs s 3M3gM(3o-
a0 bndogd@gdobogalb 3odn@omal dgbeddbgmoem, sbgzg Fumawa LabbEmgdal bszowal Bystme.
65d6mM330 5060369ds, HMI MM gdmmgdol dg43bs, HmMIgmdos Rsommos 3o 3g@nban, ddnGm
560l ©s3s330Mgdymoa gbgManabs ©s 0bxm@dszonl do@gMasmma MgbyMbgdol Mo(z0mbaomym
dngdobmab o godmygbgdobmab. mafmgdamgdal 394360l 3Gm39L0b LodsMmmsgaw, bagamms dobo go-
BmIgs, MmBgemas dgodmgds Rsnmgammb Mmam@z LodmBo LabE 8ol gobadmd Mdogd@msb YEmag-
M0 gdggdal 3Mm39L0 @MMOL goM33gm dmbs33gmadn. 50badbyyemns, MM yzgmoygfn, Moz dgwol
5358 9dmm0 oMgdymagdol 39436530, §d3980g0561gds 35bMgsb. gb ol 56 Fbmmme GBabsblyo,
3653900 mmanbBognmo, do@gMosmamo, 969Maq803mmo, Loobgm@massom, dom 398 0bamn s bbgs
bogogdo, Moz Bomdmowggbl 3m3gMmzommo LEGMIGNEL doMmggm Lob@gdsl. o3 bLEMYIGYMda
0b@gamomgdmmos 356398 063mmo 653500980(3, Moasb gb bLbal dabamdy gB9d@&0sbmdal gondxgm-
39Lgd0b abgdal gobLabEzEMAbs s sbaem Fgbadmgdmmdsms 3gbBagmabsmgals.

306398 0bg o Logd05bmdab g3mbmangnco 9539J@&0sbmdal 0bwono@mgdals 3@ cnzol gobm-
330b5 s 3934353900b dgmmeommmans ggndbgds o6 39@&0baal Hmmbs s 860d3bgmmdsl bocdm-
900L 3Gm(39L30 o v@sdnsbol LognMmgdgdol s 38symagamgdady. 356 39@0bamma dobsbosmgd-
mgdolb godmagzs o 39M39@nbamo Ig@Mozob gm@mIomgds 1bos gundbgdmegl 93mbmdngyma
30bm33980lb mgmMosl, 3ofm3g@nbaol LobEGgdnlb Lydogd@gdb dmMal MMMNgMMMdgdal 53930l
36m39bL aMgdMmgdgdol ao33mobmeb ©s3o3doMgdam. o 398 0bammoa dg@&Mozs dmddgogdl
Bmamig 3mdnbogosoolb gm@ds o6 39@0bammo dgbemnmgdol doMmzalb bob@gdsdo s badysmg-
355 306 3980ba o go06y3980mgdgdals 36080390 ©s bs3gebdm bamdsdgdal ggod@mmgdals s-
Lodmmgds, sbgzg BomBmaaqbl bogmdzgmb 856398 0bamo bofmggdal 93mbm3nn&a dgxsebgdal
3608903 gd0b ambogMymo sMhgzo6obogal.

boggobdm bo@ygzgdo: 989dE0o6Mds, 0b@gMad300b oM 398 0ban, 3odmIgs, 3y M0 3s.

33LO30XN

93Mbm3og&n 5d@&n3mdalb dmmbmazbgda, sGsbGedomMa astgdm 3oMmdgdo, Igoagmal Gmenals
BES LOdBEM daDbgL 3M3Y603o(30950L MM (39Ld0 DENL o 3980bg0L ML s Jobo, Amgme (s
653y3060 abbEOM396E)0b, 3Mmb(39BE0sL - gb oMb 06GgMsg(300L 3o 3g@nbgo. 0b@gMad(300L o 39-
&0baon - gbos 396 39&0bgmmo bob@gdab bLndogd@gdolb YHmogMcmddgwgds, Mmmolb GomMamgddo(s
a6dgm3o0560 YHM0gMomdgdal hodmysmndgds, Mgbnmbgdobs s 0bgm®mds300b go(33ems 3obabo-
mgds, Hmam (3 3Gm39bob dgdsmggbgmo 3mgdgwgdgdolb o6 3399em0 56303g3Hmds.
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BMa s, YHmnoghmngdgogdol 3Gm3gbol 983998 056mds @sdm 3ngdemoas:

®  3om39&nbgobl LobEgdob mommgyma byydogd@ob Ji3930L bagHom 3absbdy,

®  3mb@Mmmomgdown bobBgdnl bLods0oDyg ob dpamdsmgmdsody,

®  Mybymbgdal bym3nbobgzomadmdady;

®  Lob@gdab bydogd@gdob gPommdmongn 43gwgdgdobmgal 3bsymaybol embgbdy.

MM009HNJ390980L 3GmM(39b0 dgadmgds hsnmgammb o 39806300 LobBgdal gybgzombamgdals
3099mo30996 Gndo, MmIgmocy sboboosmgdl Jugmob bydngd@gol YOmngMomddgogdals bamabbl,
3900mEgdbs s gmm3gdL ababyma 80bbgl 30bbgdal dombyzalb 3Mm(39Ldn.

080bsm30L, H™M3 YOHM0gMmddggdol 3Gm3gbo gBgd& Mo asbbmMm(30gmmaL, sm(30mgdgmos
53 3Mm39Lbolb Mmommgnmo g@&odalb dobobosmgdmgdol gobmags. gobmdzgdal s doma sbomabals
d9©9390bg ©oyMHEbMdoom, bagoGms dabomdg 3mgMmzonmo LEONIGNOL Ji3g30L sbaema b Ms-
$930900b oLdMMgds. 5353MMMMO®, 3SMIbLYdNmo Jobmwgdobs ©s 3mmbmzbol HGM0gHm-
48900930l dgmgas© YHmngHonmdgdo brgds yogzs-asyogzalb mdogd@n, 569 3Gmon @0, Hmdgmda s
0b6@gaMoMgdnmos 0b@gmgd@memymo s banbgm@mdsznm MgbaMbgda - bodsdHM YMHMNgMHOMdg-
dab bGodommmdol dmsogofo god@mMgdo.

boba@ g (1) 6R3969800 3m3g@zommo bGEHNJ&mEgdal (g1; B2) geHmngmmnddgogdal 3Gmsgbo,
(39 9©a0m0 343L 3oMBbomEmms 0b@gamao300b s MafMgdmmgdal () 39436ab mMIbEg0 §3mbm-
3039960 ©s bmgosmymo gomEgdmgdgdol s@LdmMdal babnMggmo gugd@&0sbmdal dobosmbggew
(91; 92)-

6obo@oa 1. 303306980l Lol gds: o) YEMogHNMds; 8) JoM 3980banmoa 3m8nbogszogdol 3Gmzgbo
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06900 gdsms F9535L9gdoLsL. 39x35L9gdobsb
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F3960 b0, oM 398068 Hmo bogdosbmdol dgwgagdol g3odmdgs mbos gobobommgdmamgl, Gm-
3m (3 856 3980630b bobBgdob dsbsbosmgdmgdol (898G og0b) ggmbmdogamo oo bBsdobBogamo
obobgolb 3G m9bo 8585639 8obmegdols o dmobmgbol 4 g8 memom gdols 36 m 39bd0.

306 39&0ba o Lagddosbmdal g3mbman Mo gobmdgal bagsbos g3mbmdogyco godm3zqdals dg-
OMEMEMa0s @S IgmEYdo, M3 356030MmE5dL domn gMmsbmdabs @s LodYLE L. Bo&mdMngsw,
Logoblb BamImoagbl 36 3980bgal Lol gdal J(3930L Ig&BMEmannlb 3EMdmMg3qda, Jobo 3goem0dg-
B0na.t!

53og3MmMms, 356398 0bgmo bob@gdol g3mbmdognma aodm3gz9d0L mgmEaal Rodmysmondgds
5 g5b30m0Mgds Ima(3o3L:

® (36509d80bs o B9MInbgdal amaagdal sbomadL;

®  303mmgdgdabo o 3odmIgal 3006303980l abadmogdal;

®  3mb(3938 oMo bogyydzmagdol Rsdmysmndgdsl gzmbmaagnea mafMgdemgdgdal dodmm-
6960b Bm@BoMgdobomgol s dgommgdols dngdsl me@gb@ Mo s Mgamuma dgbEmgdal nbwoo go-
GmMMgdob godmbogmabac;

®  93mbm3ngnco gabgnmmdgdob Lodmo gBmgMmgdal dngdsb s obsdmmgdsl domn mo3Lg-
dsmdab gomgamobbobgdom;

®  25bmIgab LoDdYLEGL M@ ool sLdYmgdal;

®  3M0(3b39mgd0b oDonbal o3Mmgd@gdalb safmganmgdama ob gobbmasmgdama (3mbgmeyy-
(30960) 3ob5LodsMgdmgdal bLoboom;

®  LoDm3do bymbabymgdolb LEGObEsMEB D300l 9B o3gdal, LobdoMabs s LagnMmgdals goble-
bezMob;

® 45DmIg0b 3900989500 5b5m0DL, 3obbmasmadabs s god3mygbgdsb.

306398 0bgmo Lobgdal J3930L §3mMbmBagnEa gobm3zgdal RsGomgdal smbgmama 3Gm39ba
0dmgge BaMImea 6ol 3o 39@06ammo bob@gdgdol dg@&Mmemmannl yzgmsdg 360d36g9mmmzgeb 3Gm-
bmgdgddyg. 8dogMmums, 93Mmbmadnzmo 3sdm33960l dofoms 3Mmdmgdae Mhgds Bamdmmag-
Bab, ¢bogomaEmmdobs 8 309339 NMMbobs s 3odmIz9d0L LodYLEEL 3MMdmgdgda. yzgmady
360336gmmgabos dgdMmagmemo 3mbbEG ugz0ob 3Gmmgds, Gmdgmoa HMmngmmddgogdol dom-
3980630L d0dscrmn 6ndbagl nbgmo YOMngMomdgdols 53935, HMImgda(s dgndmagds dgBsboglb Mo-
(363000 0b@gM3MgGs(3000.

356 39806g0L Lol g3ab J(3930Ls @s Fx3omdab g3mbmTn 3MHn gobmMB3980 Fobbs® nbobsgl:

®  3om39@nbamo babBgdolb Lbgs LadsdM™ LobBgdgdmsb YHmngMmddgwgdal dgwgagdal dg-
gobgdal;

®  3om39&0nbgol, Hmam (3 umowmon 6s350980b Byatmb, g39d@0obmdals gobondxgmdgbgdmaw
M9D963960b 000968 0G0(3060905Ls @S 3obbmE(309mgdsls;

® 3398 nbammo MgbyMbob 3odmygbgdol Mo30mbamobs(300b 30bbom dBmdgdal dgmagedgdsl;

®  35M39&0bgmmo &gdbmmmannl 3mbGHmmoabs s smmn@ ol mMasbadgdsl;

®  3om39@nbanl LobBgdob 989G N0 336300560 gdal dofomswn abgdobs s abLEMM3qbE-
dab 3mgbsb.

356 3980bgmo bogdosbmdals g3mbm3do Mo dgogagdol aodmags ©s39330Mgdmmos boMommg-
906056, M3 doMoms@s Bomdmgdabs s gobsbamgdol o3 gMbg(300L Mmagobgdycgdgdomss gobdon-
Mmdgommo.

Mmameg bgbo, 3oM 398 0bamo 9480gmdgdo EmE©gds 3ME3mMs30ne baddosbmdsb. ond(zs,
356 39&0ba0b 3603369mmmds Robmgds 3m33sbnnl Ladmmmm s4@ngmdom, dobo dDmaswo g3mbmdo-
3060 35h39695mgdoo. 53 dgdmbgggzado godmaygbgds ggmdarmmn dggebgds: 0 mMasbads(z0s o-
Maom 31domdl, 35306 538 mMgaboda300b 396 39@0bg0 domosb g9d@0sbos. [1; a3.2]

1 The Economics of Metrology and Measurement; Report for National Measurement Office, Department for Busi-
ness, Innovation and SKkills. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/up-
loads/attachment_data/file/297870/prof-swann-report-econ-measurement-revisited-oct-09.pdf
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356M39&0baymo Logd056mdal dgwgaol dgxebgdoo o6 LoBsMBmMgdlbs s §3mMbm3dngol bbgs ngM-
st jomm mbgdy 350398 0bgmmoa s94@0gmdgdol gobbm(309mgdalb dgmgasw domgdnmo gigd@ab
Bomol gobbodmaMom 3o Bbmmme (36096900 04) 56106 083539899 b0, 35d0b MmMEaLy(3 3MogEo-
3Mbgdo bogommm o6 0gm0sb bofxgdol s dgwgagdolb dgmemgdsl 356398 0baol byzg@mdo.

306 3980bgmo bafmggdabs s doma dgmgagdab dggsbgdol ogyomgdemmdal oG mggdab gMom-g-
00 dmagamo 3odgba 3o9M 3393Mdobs s 93mbm3ngMa Gab ol 3Gm39L980b LoMormmal ZoMm-
39830 bogo®m 0bxm@mds300b Bogmadmdss. 3oz ghmo 30dgdo 9Mab gom3ob LoagMom gxgd@ns-
bmdob ombgdmm 536g(3090bg o 3MMEYJ&gdDY g3os6sBamgdal mgmManbs s dgommomemagoals
3M0Mbgdmds. 5MbgdmMAL LobsMmB8mgda s aMagdo, MMImgda(z sbsMmBmMgdgb bogmbmabs s 3mabos-
bngdolb dogm L3ggd@®L, beamm Foma BaM3mgdals b3gz0x03s Imombmal domnsbo batggdolb s
989J&056mdab g50056560mgdslb goynnm 3Mmoy]@&gdbs s byMmzabgddy. s4@0Ho bgmmds@n-
Ba300bs s FgE0s B g9dbmmmangdob sbgmagzol 3oMmdgddn 3o 398 0bama sg@&n3zmdgdal dgbobgd
Logo®m 0bgm@mds(300b Bo3mgdmdal odgbo 3Gs@039maw dmblbbomas.

md0gd@nmo dggobgdobomgal s@bgdomns Lagomba yzgmodg 3603369mmzs60 0bwno@mMgdals
bogdoMnbmdobs s oM zg@0bammo Logdnsbmdalb dgmgaol dgisbgdal dgbobgd. 0bwogs@mmgdo
Mbos sbdbaggl 3M33sbanals Logdd056mdal LobEgdal, 39Mdm, 9839@0obmdal asbbdmaswgdmman
0b035@mMMgd0: 5d305bM0 3Mm3ab, doMomsn badmamgdgdal aodmygbgdal, 3o30@omal, 0bgg-
LB O(30900L, o@gMnsmymn MgbnMbgdal, sboma segm@zgommdabs s dobamgdol gugd@nsbmde.
dgbodasdabow, g3mbmdnneo gigddob d0dsmogmmgds ©s3egdntgdama ¢bws nymb: dGm3omn Gg-
LyELYdab, do@gMosmuma MgbyEmbgdal, doMomown Ladyamgdgdol, 3o30@omab, 0bgzgb@oz0gdab
309mygbgdol go9dxmdgbgdobomsb, dommgalb LobBgdob bomabbols s3ommgdobmsb, gugd@&sb be-
gmbmal g4L3emays@o(300bs s godmygbgdal bgggMmda.

B 3N 3300535DMBL 3mI30bool ot 39@&0bammo 594G 03mdalb embal dggzabgdol s 3mbE-
Fw)@b 0b600358mM 530 Lol gdab 89dzgmdom [6]:
3b30L MEgbmds, mamn /3m0gb@os Momogbmds;
300gdmo 393399980L MomEgbmds, mamo / 3mdbdaMgdgmms Mommgbmds;
30000 393390980L MomEgbmds, mamoa /36mbas, moo;
30 gd9mo 3933999300 3mz9emmds dbgdMng ghmgnmoa/ 3mngb@ms Mommabmds;
300900 393399980L MomEgbmds, mamoa/sMbgdmmoa 3g33900900b Momogbmds, maion;
39639, matn/sMbgdmmo 3933901980b MomEgbmds, mmeo;
3b3s, maM0/3bs Logmbgma doMagn, maMo;
ool dGbgs/bohogMmgdalb Mommgbmds;
36198 96b0gddg 09899Egd0b 50dmebzHal bofmggda, mofn/dMb3s, mafo;
0. 569b3s, maMa/ goyn3900l bygmmda sboddgdemms Momegbmds;
11. 36¢bgs, mofMo/asdgo@ggmms Mommgbmds;

PO 0NV AW

12, 3m3gMonmo ©s 3o 39@nbamo batggdob mogbmds, momn/dMbgs, mamo;

13. LaBsM3mL Bogmo oxemnsb gogow3gddo 3mb3nEabEmm dsbMgddyg (bgadgb@gddon);

14. ®g3madab boggdo, mstn/dGnbgs, momo;

15. LamMggmadm batgqdo, mamo/ bLobs@mdmb dmggds, cnoo.

doybgmage 0d0bs, MmA Jof39@0banb ©g3MGsd56@G 0l dm(393mo nboogo@&mcgdl dgmndmoasm
35M39@0baymo 594@0gmdgdal bogMmm gx894@0sbmdals obsboomgds, obobo 396 sagbgb o ao-
©3mb(39896 mommgnmoa domasbal 860d369mmdsbl. sbgomn bos Mbos dga3e30gb MGa 030l nbwo-
39@mAbL: 1) 3m 330000060 batigqdo o Mm@ nnmmds s 2) d36Mgbpdg bs3momgdal gagmagds
(Logogmm 60dsbn).

&56M398-0b035@ME530L (LodoDdby 0bE0ZsGMMdal) s3g306 bo3MgdlL oM 39&0bamo 39@)-
035 9bmEgds, mmBgmoa(z sbsbnscmgdl 3mB835600L 8oy 80Dl Bombgzal Losbermmagl (4. 3mGmgea,
1977; 356 30bbmbo, 1995).
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39@M030L doomso gubdz0gdns og@ogmdal 3mbGMmmo, 0blbGM3gbEma s dgmmomenm-
a0fo dboMmodgms, dom3g@nbanb 39bgx3gb@0, nbmgszoymo oM zg@obamo &gdbmemmangdals
dngds s dos 356 3980bgol bamggdals 3mmEabs(zns.

39@M030L BMbJ(30900 3obLdbMZMo3gL oo dofoms 5dm(35670b:

1. 80M39&0bggmo Logdnsbmdab (gobymagnmgds, o6 39@0baob 3g6g%396@0) 3Mmzgbol 3m-
MO E0bs(308 3M3gMz0mo 36 badmagzmmdm LG &ML Jogf asbbmm30gmgdmmo dabbgbob do-
80006569 s LEEsGga0Mm F0BbgdMSb (Bos 356398 0ba0n, s 89bRTs 30bgo s 5.9.);

2. 3a%bgl LEOYJGNYMEL 3MBgM oMo M3gMd(30900L 3G g396(30mmo dbaMEaggMs LagoGm

356 3980bamo G gdbmemmangdom (bs3396dm boMmBo@gdol god@mMgdol 9x39J& Mo godmygbgdals
9bGbggmymBo);

3. 843omdab 8ndsGmngs 3o 39@&nbamma 5d803mdgdal 3Bm(39L0b gamdxmdgbgdadyg (batobbol
989J&056mdal dgggobgds, 3mbGEmmman, mMasbadsznol d0bbgbdo 396 39@0bgmmo bagdosbmdals
B3emomob sndo).

356 3980bg0b 398 M0353 dgndmgds bgma dgmbymb:

®  30D6gb 3Mm(39L5d0L FoBNgol MERSbaDBI(300L Jogboo s b gaMamadl gamgo;
a03ma3mnbmb dgggMmbgdgdo s gosndMgmo 3Gmdmagdgdo;
bobogomm Lo o(30900b d3Bmagd@onmae ngbGoGa(30Mgds o 39E0banm Ldgdnsbmdado;
306 3980badg 35L9bobdggdgmo 3gMLmbamab LB 0dyYmamgds;

50630l d0DbgL LGB ga00b Agbadadgds o 39@0bamm 3Mb(3gB(30sLS S LGMSEGgansLmsb.
39@®030b d93353980Ls @S BMEMBamMgdobal oma Ybws nymb abgma 3M0b303gda, Hmama-

399: bL3g(3083039, 30DMIzo0Mds, Jombgzomds, Mgamabdn, bLodoMEngg, dgbadadaobmds, 0bgmmds-
(3000 bgm3nbobzmdmds, dgsMgdommds, 3Mom@nd 9@, 0b@gama(30s, domablbo dmabdsmgdgmas
395ymaxz0mgdado, nbmga(zne.

&08 83dmgMn Mg3m3gbesznol b3zl 3o 39@&nbammo 398030l dogm RsGRAmL. [5] 3o 398 0-
bgol 398035 Img39gmgdlb Mmame (s 3969%356@ 0L 0bxzm@mds(300 s Bmam (3 doGmgal nbb@Mdg-
6&0. 50D65L0b JgLAYmgdadg Fom 3@ 0bamn bgdmddgwgdal g3mbmdon 3m&a dgxsbgdobmgal 3603-
369mm3o60s 306 39@0bammo m3gMma(30980L Ladmemm s Inomgy®o dgEgagdol asbbodmazMs,
Mmdmgdo(s 3o6bbgegmads 8mddggdob bggmmagdol bobomdoa (sbGowa 1).

5b0dbyyemo 3mb(393@MomYMo gdnmgdgdol gomamgddn dgadmagds godmoaymb 3o 398 0bayma
39@®030b 30dmdz0be o gm@mBamgdal dgdmgan bggHmgdor:

®  3Jom39g@nbamo Loobym@mdszom LobGgdob 3Mb3gy30s s gmgdgb@gdo, 3o 398 0bgmmao
06 gmgd@nbs s 396Rdo30630L MM sbnDds(300L FgmBamgmds, dom 3@ 0baymo aosbyzg@amyg-

3900l Ibsmaggmal @mby, oM 39&nbamo 33mggzolb LobGgds;

®  Jom39@nbanl goMg aomgdm - 3m335600L do3Mmasmgdmbes s 8s3Mmastgdmb god&mmgdo;

®  odm3b3omgdmm dsdMgdo s dgoggmob 43939

® B g033mEgmms (50b6E M gLadym omms) J(3939;

®  (30m39 3Mb3NMgb@qda - Jomo 0gbGoR0(30MYds, Mom@gbmdabs s 3mEgbzoymo dgbad-
m9dmmdgdal oaqbs, bLGMaGgangdol s 3oBbgdal 3obbodmzMs, demngMa s byb@o dbatggdals
dggobgds, oMb NMmngmmmdol dmmgmal dg34ds390s, 3m0g6@8gddg 96 3mb 3 96Egddg 80ds-
Moo LGB a0gd0sb ghmgMomal sfmhiggs.

Lodo DBy BoDBMGdAL sMAgge:

1. 35%6M0b Imabmzgbal gobdmags s 3Mmabmbamgds;

2. 33960l bgadgbBgdab 0@abGnE(30Mgds s JnBbMIMgn doDM Yool oLsdMmgds.

3. 30M39&0bammo bEGs@ganal dgdydaggds:

4. 306 3980banmo dgmazobgdol ©0xkgMab309(300Ls @O 3MMabmbamgdal oM 39@nbama
LB Ja0gdal obodymygds;

5. dm3bmegdmgdol 360d36gmmdabs s dgMmhggzol gobbadmgms, 3m@gbiomda 3mbinmg-
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The article presents marketing as a philosophy of entrepreneurship and a tool that is actively imple-
mented and used in the process of the formation of tangible and intangible assets of market structures.
At the same time, marketing is considered by the author to be the main factor in gaining the advantage
of consumers, because, according to them, it acts as an effective means of increasing competitiveness
and creating capital for commercial entities, as well as a source of cash flow. The paper notes that value
creation, which involves marketing, is closely related to the rational search and use of material resources
of energy and information. To manage the process of value creation, it is necessary to measure it, which
can be considered the process of interaction of the measuring system with the object to be measured
in a certain period. The article points out that everything that goes into creating added value is subject
to measurement. It is not only financial, but also logistics, material, energy, information, marketing, and
other flows, which is the first system of commercial structure. Marketing flows are also integrated into
this structure, as it opens the door to identifying ways to improve market efficiency and explore new
opportunities.

The methodology of measuring and developing metrics of indicators of the economic effectiveness
of marketing activity is based on the role and importance of marketing in the production process and
meeting human needs. The measurement of marketing characteristics and the formation of marketing
metrics should be based on the theory of economic measurements, the process of building relationships
between the subjects of the marketing system in connection with the exchange of values. Marketing met-
rics act as a form of communication in the marketing performance management system and are a means
of justifying critical success factors of marketing decisions, as well as a basis for a reasonable choice of
criteria for economic evaluation of marketing expenses.

Keywords: effectiveness, interaction marketing, measurement, metrics.
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