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&©0d3o 1339 20bmgmmgdos, Mo gemmdsmy@o g3mbmdnzolb ghm-ghma yzgmadg LbEMe-
go 3bsMwo bgd@mEns, MmIgmbsg 3603369mmgeba bamoman 543L Lmosmua s g3mbmdo-
3o 3Mmamgbolb qdOHNbzgmbogmagse. COVID-19 356093083 Lyd@mMo Mmgdoo dgoggmbs,
0330 d0©a9bol 3MmM(39L3s OSELLEYYMS Fobo JpaMomds s dEs3GnMgdal Mbsmn. 2023
Bgemb LogMmsdm@mabm Gm@mabdds $1.4 GFomaombo 533 mmomab dgdmbogmagdl dosmbos, Moy
35673003gm ©mbgbmsb dgmetgdom 93%-0s, bmenm 2024 Bmol 3Gmabmbgdo 30093 YBG™
3mbo@og@os.

&bl 0benbEM00b aMdgmazonsbo gsbz0maMgdal ghm-gMo 36033bgmm3s6 a93mbggzam
hgds Baboblbym MabyMbgddg Bzmadal dMNYE3zgmymes, 3sbbsnmmgdom (3060 @ Ladyysrmm
30bbgLobmgaL. 3odabg@ Mo dgommom, mo@gfms@ Mol bams@ommo 33mmg3z0b Logydzgmbyg bGo-
0530 dgLbsgmamas Msdwgbndg g3mm3mma J39460b aodm3nmgds, bowas(z 5badbmmo 3Gmdmgds
BoM3ogdom gomsngs (3083GMmo ©d BobsbLYMo nbazns@03gdol obIsmgdom. dogsmamygddo
dgab 30g36Emmo gosboob bobdgdgdal nb@gamsses (PayPal, Klarna, MobilPay), badsbzm 0bgmos-
LEONIGNPOL gondgMdgbgds GMFabGMm dmbgddo s dogMmmbogobsbbm nblGMdgbEgdalb s-
bgMage. 5badbym 3Mmm(39Lbdn gosdbyzg@o Mmma dgobimms 93Mmgogdomal ©ognbsblbgdsd wo
bogFmedmEabm EMBmGn MEMasbnds(30900b FboMoadgMad.

bsggo6dm Lo@yggdo: GMM0D3n, FobsbLyE MabyMLyddy bgmdabobgzmmdmds, bogMmsdmmabm
30b0@mMMgdo, 936m30b §3946900, (30x3GMMmO gosbogdal bob@gdgdo

d0a000R0 &JJLEN

000bmgmgdol g563s3mmdada GuMaddn dgnhgMgdmaw ndMEgdmes s dgbadsdnbaw gobrs
9Mm-gMm0 yzgmsdg LEMogs dbsMwn g3mbmdoznmo Lyd@mea dbmgmombsmgolb (UN Tourisn
2019). 0565390060m39 GNFnbdo IfoEmmE M0l ©s39330M9dnma osGs Fbmmme 93mbm3o M,
065390 bmzoom® 3obg0m0Mgdsbmab, LEMMgE 83 Rod@mMgdol gsmgamabbobgdom &Mab3dn
BoMmBmaagbl gfMmm-gMo doGomoe 3sdmdMozqdgmb  Lmom-g3mbmdngnca  3Gmamgbaobsmgal
(Gossling & Hall, 2019). &n&abab aobzomamgds aobdnmmdgdmmos Lbgswabbgs ggod@mmgdom, Bom
dmmab ggmbmaagnmo bEMsGga09d0m, daMoEmdabs s GMMod3al dmmodn ol gs63LsbrgMgma
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homfmgdom, MmIgmmsgsb mommgymao bgmb gbymdl gmmdsmama GMmaddol asbznmomgdsl
(WTTC, 2022).

&M0D3ab Lyd@MOL gemdamaE 333-dn 3603369mm3s60 3MBbGMNdY (305 od3b, sbggg gemde-
& 93mbm8ognm 3Mm39LdDdg Logmdbmdos Myg39dal 3odoGm Lyd@mMal asgmgbs (Dwyer &
Forsyth, 2006). 52603650 3oGasm godmhbos COVID-19 3s560g800b 3gHommdn, Mmmgbsi Gto-
B3ab Lyd@™ME0 yzgmodg Imbyzmomo 58mAbrs, Mmd(3e LbMogsw smmagbal Mbofa godmagmoabs
396009300L @abEMmgdob d93amd 3gMomwda (Sigala, 2020). ornd(35, 3560g800L J93amad 3gn-
mEdo g5bLo3gmMgdom 3o0DoMEs 30boGmMMmgdal dbMoEsb Immbmgbs 13mbEod@m LyMgabgddy,
3585M0Ma@ MMamMMn (390 (308OMm0 Lagmggdo s MBsnb gosbrnb bab®gdgdo (UNWTO, 2023;
European Payments Initiative, 2022).

2024 Bemob 306390 33508 mobamzgal genmdasmu@Ma bogMmasdmEmabm &umob@gdol Momogbm-
358 305bons 35bg3053gmn @mMbalb 97%-b (UN Tourism, 2024). 9363m35d0, s361035Ls @s 539603530
00730l bEmsE smEas GMMabEma bs3ogdo, Moz dggbgds sbmm smdmbagmgmals 439ybgdL,
doo dofMomom 6s6omda of(3 Covid 19 35b6mgdnals 3gMomedo dmdbosms LadmaMgdal Rszg@ge s
50b0dbyym 439469830 GGabBymoa bs3ogda 22%-000(3 3o 0godgdl 2019 Brab LagMomsdm@abm
30b0@mMgdab Homegbmdsl (UN Tourism 2023).

&M0D30b omEa 6ol Yogbo g3mbmdogymo aogmgbs 3dmbos dbmgmam g3mbmdnzaby. 2023
Bgemb LogMmsedmmabm GuEmabdds dosmbos 1,4 @MHomombo 533 mmamab dgdmbogmgdl, Moz 2019
Bemolb ombol @osbrmmgdom 93%-b dgeaqgbl (WTTC, 2023). dmang@mmds Ggaombds, GmamEa(zos
sbmm s@3mbagmagmn, d53mbagmagdol 356gdnsdgmm @mMbaLag goosgstds, 35306 Mmzs g3Mm-
30l J3996933s 356079800b 393am8 3gMommdn $660 Bormnstma gs8madmdsgs, Moz 7%-056 DMl
sbobogl 2019 bgmmasb dgsmgdoor (European Commission, 2023). 3bmgmom &Maobdob smwagbals
RdR)0m0 &gbrgbE0gsnb Bogbyroger, ammdsmgmo §gMmobGame bydém®o jaesg a28mB3g39-
30b 606599 @gob. 30bsbLyM MgbaMmLgdLs s NbgMmabG Mm@ nmodg bgmdabsebgomdmds, ggmdmemao-
&0306M0 ©8dadnmmds s 3dabgmal gx0 3080 3gmeg 3o3mgbsl sbgbb nbbEMosdy agmade-
RO 5Mgomgdob dgbadadnbog (Morrison, 2018). bsgom x8330, UN Tourism-obs 3Gmabm oo 2024
Bemal 39Mb39dE03e s oa 960l ©nbsdngs m3@ndabGnMmns s Bemalb dmemm3g 2%-000 goosgsm-
398 35603058 doh3969dmqdlL (Un Tourism, 2024).

&M0D3ob gobgomamgds dbmgmamlb bbgowsbbgs J3994sbobs s Mgaombda gsbbbgseggdmmao do-
©amM398001 baLosMEYds, 335 byd@mMab gobznmemgdalb doMomawa bgmdgdbymdo dg4sbobdo mo-
bo3g0Mm3g GNM0d30L 0beMbEM0nbsmgzal 3Mob Babsbly®m MabyAmLyddg bgm3abobzmmdmds s
30656LyF0 Mm3gMs30gd0b Lods®@ngg (WTTC, 2022; UN Tourism, 2019).

bbgomaobbgs ggmm3nmoa 439960l ogomomdg mo@gms@neal JobbmdMngn - BoModoyma do-
dmbomgal Loggdggmbdg dg30Lbogmam Gobsblbn@ Mabnmbgdbs s Dmasmsm, BobsblbnE m3gms-
3090bg b300m3al 353mbBgg39d0, Joam3gda Lobgmdbogm 0bbE0GMEgdol dbGowsb Moy gdbaby-
M90mEs 5badbymo a53mb393980L smdmgbgmol (OECD, 2020; Géssling et al, 2016). scbadbyyem
LEOGnod0 gdbbommas Modwgbndg d39ysbs, Lowss GYHaBIal 0bNLEMNs 356sL36gm Brmgddo
LogMdbmdma gobgzomames @s bawag Babsblby®m MabnMbgdbg bgmdabsbgmdmdal 3Mmdmgds go-
339990 3Mmamadgdoms s bgmdgdbmymda 3945b0bbgdam goydxmdgbes (European Commission,
2023), o335 3mdmg3980b go@agol gbgdo gob6bbgeggdmmos §3946980b s Gga0mbgdals Jobgeo-
300, 013(35 Y39 3gMaMaBommo dMgomabsmgol s@bndbyymn gs3mbgg3960 dmazamMms Lagsmm,
396dm s LogMmadmEMobm/@mbmmo mMmasbobs309d0b gHmmdmoagn Joam3dgdobs ©s Gabsbbyma
G 9be@bgdob as6sB0emgdac (World Bank, 2021; IME 2022).

&M0Ddd0 oMbydymo B0bsbLYMo B3mBnlb 3GIMdmgdgdnl dmazemgdol 3obbom, §3996933da do-
M00505© 50bgMas:

1. sogcnmo aosboal bobGgdgda: §Esbbs]30900b 3s35MG0390s mdamu@a bogymggdobs
5 9 9d@MMbamo goobmal 3ms@gmmdgdolb dgdggmdom (OECD, 2021; Sigala, 2020).
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2. 30360mbagnbsbbm s LyzMmgEoGm babgdo: 33069 Lgbbgdobs s 3MgnGgdab as39ds b3gzo-
S GMmobGmmo 80bbgbabmgal (UNDB 2021; IFC, 2020).

3. bodobzm 0bgmab@mud@nms: umab@mm bmbgddo Ladsbzm nbxMmab@myd@neab (Bog: do-
63m3o@gd0) bgmdabobgomdmdob d&mnbggmymes (European Central Bank, 2022).

4. 3mogmmdab 0bo(305803900: BH0bd0db 3533064 0639LE@0(30900bm30L BabsblbyFn
3boMmEadgMabs s bobaomabgdal dgmagadgds (WTTC, 2022).

5. g0bsbbymMo bogbngMgdal/3mad3g@abzool 3Mmamadgda: d0bbgbol dgmmdgmgdol gobsoc-
9d5/058M 96063935 BnbsbLgdal dommgabs s byMHzobgddy bzm38al dgbobgd (World Bank, 2020;
Morrison, 2018).

33ma30b Loggmdzgmbdy omanbrs g3mm3ab 3996930, Lowsi GMEabdalb Lgd@meMab bl
960-gMm0 Jnogata d93s539Mbgdgmo god@mMo nym gabsbbym Mabymbgddg b3mmads, 535bmabagg
dgdrmnmo bLodsbzm byl M@ nes (European Commission, 2021; Géssling et al., 2016). 36nd-

369mmm3gob0s boba gogbzsl, Hmd smbodbmmoa LoGommggdol admggsl 1dg@gbow bgmo (30xcmma
3OmEdEgdab ebgmazed 3gnbym (OECD, 2021; UN Tourism, 2023).

30R306300

dnmasmgomndo, aobbognm@gdom bmgmow ©s bogmgdom gobgzomemgdym Mgaombgddo, G-
GobGmmo bgd@mMobocmzob gabsbby®m MabyMmbgddg bymdabebzomdmds 360d369mm3s6 3GIMdmg-
3oL BomB8maaqbrs (European Commission, 2021). sbg3g, G930mb9330 5s6Lgdmmo dgbemnmemo bods-
63m 0b6gxmbLEONJG YOS MMM gdEs 9BIIGNT0 B0bIBLYMO GMIEDs309d0L aobbmM(30gmgdal
Bmamcs Gmob@gdobomagal, sbgzg sanmmdmog 396s6(89980bmgals (OECD, 2020).

ob0db memn 3odmb 393960 dgdyan dowamdgdoo gosngms:

1. @goggmo aoobegdol asbgnmamgds-dgbmomo bLodsbim 0byMab@mudgntom go-
3mbB3gmmo 3Gmdmgdgdal obodmggem, dmmastgmds bsdmabym (30x6mmo gomaboal bobi@gdg-
30l gomdxmdqbgdal 3m39L0 8mgmo 439960L 3obdGedoor (World Bank, 2020; European Payments
Council, 2021). 3mdorm&o gosboob bob@gdob 06@gaMa(3093, MmammMa(zss ePay wo PayPal - gowe-
369439@&0 M0 00058535 BobsbLyMo GFMsbbag(30980b g8 G 0398530 MmamE (3 GGabBgdabmgal,
obg3g sa0mmdMngn 8adbgbgdabmaals (Sigala, 2020). 0x6mo gosboob bob@qdob dsbomGo wo-
bgfage gobbagnmmgdoom bomdsdgdmmo s0dmhbrs Labmgmm Mganmbydobomgal, bows s Bodo gy
Lodb M 0bFFSLE NG NMS B0bodsmnFo nym gsbzomsmgdyma (European Commission, 2023).

2. 9360m 35330600 og0656L75ds - J39945653, 5bg39 30dmnygbs g3em3ogdnmol oxnbsblgds @«-
©0b3ab bLydGMMIo bPMILEEMNIGNONmo 353dmB3g3980L gowsbogMgma, 3o dmEal gabsblby®
LyF30LgdMS6 s 3o3dMgdoms (3 (European Commission, 2021; IME 2022). g36m 3533060 8096 ogo-
6obLgdnmo 3Gmgd@qdal dg33gmdoom dnmasmgmads 36nd3bgmmasbo bodnyggdo gowaomas Labmagmm
BM0D30L gobgzomomgdobs s sEgnmmdMaga dadbgbobmgal Babsbbyma bgmdobsbzomdmdals
aobadxmdgbgdmoco (European Investment Bank, 2021). 53 36mgd@&qdol 89d39mdoo 3mbg@bs bo-
3563m 0bgyMabBEm B nmolb gobgomaemgds Mganmbgddo, Momaw dymastgmds dGYMbggmym G-
M0oLG Mo d0Bbgbob DMEs s FaMomds Mgaombgdda (UN Tourism, 2023).

633063010

130bgmdn, gobbsgmommgdom bsgzmagdse aobzomamgdam Mgaombgddo, Gumaddal LydGmea
360336gmmm3gabo g58mb393930L babsdg 5mdmBbrs gnbsblby® LyM3z0Lgddy dgdrMmmo biom-
30l 0gombadbMabom, Modsz aogmgbs dmoboobs GNMnbIMsb s ogdnmgdyma GMabdagz0gdals
989J&OMdsbs @s bgm3abobzomdmdadg s 3bsM8mgdmgdbs s Gcal@gdl 3ggdmmsen gnbsb-
by Mm3gEMo(30900L oM™z s Fgndrnszew 4obbm@ (309mgds (European Commission, 2021; World
Bank, 2020).

sbodb memo 3odmb 395960 dgdmgan dowamdgdoom gomond@s:
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1. sogeamo gosbmgdol 0b@gamasas - M9dabgmds 36ndgbgmmaabo badoxgdo asmawas (30-
O 3ssbeol LobEgdgdol obgMagobs s nbgma gmgd@Ombyma 3mAgM (300l 3moGBmMIg-
30l 3m3mmamnda(30sdn, Mmammaczss PayU s MobilPay, Ms8s(3 bgmo dgbym gs8s6@039dm o
MbogMNbm §MI6DI (30900, Bmame (3 GuMobEgdobogal, sbgzg sanmmdmngn d0dbgbgdobomgals
(OECD, 2021; European Payments Council, 2022). 30g6mmo as@sbmgdal ¢byzg@o 857sb0bddals
53mg3ggdom, M30bgmads gsadmogms Lo ggmatmo Gumoddal byd@mEal Gabsbbn@a 0bzmubag-
0o, M0do(3 Lodmomgds Bob(ze 30BbgbL 939dE M@ gdstmes Mabymbgda (Sigala, 2020).

2. 936mm353306ab dbomaggfamoa 3MmamMmadgda - Hdnbgmds sbgzg asdmanygbs g3dm jagdamals
LobLEgda B DB30L gobgnmagdal 3EMgdEgdal FbomabaggMmo, 4o6bszmmmgdom Mganmbyddo
30656LyE0 LyMz0bgdabs s NBbFESLE NG NMOL gobomdxmdgbgdmaw (European Investment Bank,
2021; IME 2022). 36mgd@&qdo 8ma(303@s (308360990 gosbmal bob@gdnlb gogemomgdslb oo ¢nbsb-
bey@o LgMg0Lgdolb gomdxmdgbgdsl, Msds3 bgmo dgnbym GuEMab3al bgmBobsbzmdmdsl dmgmao
939460L 35L3 800 (UNnTourism, 2023).

©b3360L Labom, AM3abgmds (30g8ONm 3osbEob LobEgdab 0b@gaMomgdom ©s g3Mmogda-
0L ©og0bsbLgdal 30dmygbgdoom, gugd@NMo asogMs Robsbbymo as3mbggzqdo GuMadIal
byd&m@3da (European Commission, 2023). bs 3emqda 356300569849 Mga0mbgddo (508649 3o d)-
Bm®3550L 3m3momnbo(3003, Mmammoazss PayU s MobilPay - 860d36gmm3bo goondgmdgbs
BMb6Dog(30980L LodoMmBogg MmamE (3 GuMabGgdobmagal, sbggg s@aommmdMangn dobbgbgdabmgal.
a0Ms 830bs, 936Mm 3533000l boMeaggmol 3GMmamsedqgdds dMNMbggmym LagnMm Gabsbbymn
0bx3obEMYJG b gondxmdgbgds dmgmoa 39460l 3oLIGodom GMabal bLyd@mMab gobodmag-
Moo (European Investment Bank, 2021).

LIGB3I0I0

LyFdgcdo, Los(z bLodsbzm 0bgmLE N JEYMs Mgaombgdda dgdbmmomas, Gabsbbya bgmdo-
Lob3EMAMI0lL Mz3mbLadMAbom 360336gmmm3z560 godmbgg3960L Bnbsdg 50dmMABLS, Meds(z bgemn dg-
M3ds 5©a0mmdMng GMab@mo dodbgbb gi39d@ncon gdamms 3GMm3gbgdo s dmaLabyMgdmes
bogBmadmEabm o saammdMog g30da@mmgdl (World Bank, 2021; European Commission, 2022).
bBmgseae, §nbsblbyddy 3gdmymnmds B30m8s3 LyMdgmalb GMEnbdo Ly 38smE ssbomams (OECD,
2021).

sbodb memo 3odmb 393960 dgdwggn dowamdgdoom gowondms:

1. dmdomyMo goobmgdal obgfMags - 30M3gmo Moz byMmdgmds sbgMmas nym dmdaemyMo go-
3bab bob@gdgdo, Mo on30mgdgemo 0bb@Mdgb@n s3mhAbos GxMmabdab byd@&mMmdao gabsblbymn
BM6Dog(30900bsm30L. BMdomyMo aoobrnl dme@BmMm3gdol ebyMazed, Mmamazss PayPal
5 MTS Money, badgsmgds 3obzs Bmamz Gumob@gol, sbggg swaommdmng dabdbgbl, Mum Jo-
@030 3obgbmE(309mgdobom GMebbad(30gd0 (European Payments Council, 2022). 3mdoengfo go-
3bgdab LobE 30l doboyMms sbgMa3zed sGs Fbmemme aobaMms BbsBLYMN bym3abobzomdmds,
063900 bgmo dgubym (305360490 B0bsbLYMN 063Dl DML d399s6s3a (Sigala, 2020; UNWTO,
2023).

2. dmozmmdol s 93cm3o3doMal ognboblbgds - LgFMmdgmds sbggg Boomm g36m3agdamals
360d3bgmmgoba 530bsblbyyMo bosmmaggms Gnmnddalb gsbz0mMgdabamgal, gobbsgnmmgdom go-
6936056980L Bobobbomo @obdomgdal abbG®MNAg6@ol (IPA) 39d39mdoo. 530bsbbymn obdamgds
308sMmomo oym 6s3mgdse gs630meMmgdam Mgaombgddo 0bgMob@mnd@nmabs s Gabsbbyma
LyMgoLbgdol gomdxmMdgLgdabomagal, Mads GME0d3o dmgmo J39960b dobdGedom bgmdnbsbgomdon
5 3a Moo gabaws (European Investment Bank, 2021; IME 2022). g36m 35330600 dbaM@oggms goms-
36939@&0 98mAbs LyFMdgmob GabsbbnMa Lob@gdgdol g3im3zo3doMnl LB ebrsMEgdmsb dmmagda-
boogob (European Commission, 2023).

©3b3360L Labom byFdgcmds mdomyFn gosboal bob@gdgdal gogemmmgdom s g3Mm agdamals
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©05930656Lgd0b 358mygbgdoom boMds@qdom goagdms GMmaddal Lgd@mMmdn sELYdMmo Babsblymn
bgm80bobzmdmdal 3EMdmgds s gssmdxmdgbs 0bgmab@mnddnms (World Bank, 2021). dmdo-
60 35sbE0L 3G RMAIgdab gsd8mygbgdsd, Hmameasss PayPal ws MTS Money, 4b&bggmym
Gm3bbsg300L bodoMBogg Gl gdobomgal s d0bbgbgdobmgals, brem g36m 3033000l FbsmMma-
968 3603369cmzgob0 Mo 053535 bmgma BabsbbyMa bgHgabgdobs s 0bxMabG MG ncal
3mEgMbnbs(30530, Mods(s bgmo dgnbym GuEmaddab byd@mEal Jomnsb DMl s dpaMaomdsls
(UNWTO, 2023; European Investment Bank, 2021).

bMAE30B0O

bm go&ool 6 930mbgdob g0bsbl @ & gb b 936 9 b gendobo 36 @mdmds b memo g8 39(dm bgg§m-
Mol 3ob3080M965b s 0b R SbEM 7f& M 7en 060300803950, M5 (3 30 30m90L 8b 96 S BMIME (3 G-
@0bBg3% 9, obg39 swgocrmdcog 300649b93% 9 (European Travel Commission, 2021; World Bank, 2022).
obg3g BMowo 3090 bsdsb ym bgm g0b980b dgdmamends bgemdolsb gomdmdsds; goomomems 80'd-
bgbob 99998 90 gmb30mb0 985 @5 GamabBgdobomgal 0bsbl yma §MHobdog30980b oo gs, o-
093 d959mb@5 §m0ddob bgg§memab doenosbo d& s (OECD, 2022; UNWTO, 2023).

ob0db memn 3odmb 393960 dgdyan dowamdgdoo gomongmo:

1. @gog&gmo gosbogdab bobdgdob gogemmmgds - bmMmge@nsd o3 godmbzgzgdol smdmbe-
Bb3Ogma© ©bgMas (3003 g3l 3moGBmMmIgda, Gmammazss PayCek s Klarna. smbad-
byemo 3mo@BmMIgdo snbgMas Mmamts Gumab@gdobmgal, sbgzg s@anmmdmngn babbgbobomgals
(European Payments Initiative, 2022). 30g6nmo Lob@gdob gobg00mo6gds gowedbyzg@o sdmhbos
GO0 (30990 LddS63M bgESLEMJGmEalb 3dmbg Mganmbgddas, Gocs badymamagdal odmgsglb dab-
bgLgdL - gnEgMbgdema Joommb gosbogdo, sbgzg Mol gdL - 3980 3MIFMEEG0m FoMmmb ggo-
bso6bgdo (Sigala et al, 2021; UNWTO, 2023).

2. &m0b3ab 0bgxgmobEOn @ nmab gobz0momgds - 936m3o3d06nl ©8xgnbsblbgdom bmMgs@nals
305360md53 gobsbmE(309ms Logsm nbx®msbGmd@nmal dmEgMmbnbgds, Meds(z ¢ dOHNbzgmym o3
930mb760L 93mbm3o Mo DS s 303bnEgzgmn gobaws Mganmbgda gobo@mmgdobmgal @s 0bgg-
LE™Egdabmgal (European Investment Bank, 2021; European Commission, 2022).

33300l Labom, bmMgs@nob GuMaDddab Lyd@m@dn, 3sbbszmmmgdom bs3zmgds asbzomsmyg-
dyem 0690 gd3d0 - BobablbyyMo bgmBobabzmamdal 3nmbooc sGLgdmmo ao3mb3g3980L badsbyybme,
9399965 gmzmbocs (30860mo gosbeol 3meGRm@dgdalb gogsmmmgdadg, Mmammazss PayCek
o Klarna, ®Gomsz bgmo dggbym G@obbog30980b a035680390sL (European Payments Initiative,
2022). 35605 530bs, ben@go@nal 30030mdad, 9360m3sogzdomol gmbogdol dbsmoadgMom, 0bggb@o-
(300 3963bmE(309ms Mol o 06l N & Mol dmogmbnbgdslidn, 3sc dmmMab gabsbby®on
LyF30Lgdab gobamBxmMdgbgdmow - Mods(s @ dOYb3gmym Lyd@mEab 9539J&nMmds (European Travel
Commission, 2022; UNWTO, 2023).

B0606LIG GILYGLISdDI B3RMANL 303064 &N3J30L LOIGOIM 3NR3M3I30 I3GHM3O3N

1. 936m35330600b ©ognbsblbgds s 3Mmamadgda: ggmmadal 35Ld@odom, GMabEmo nbgms-
LEOYJGNOOLS s FbsbbyH bymBobabzEmBmdal asbondxmdgbgdmaw - IMsgemds J39ysbsd
989900 a5d3maygbs g36mm 333060l oggnbsblgdals s gobgomamgdol 3GMma@msedgda. g36m 3o-
33060L 306s6LYMIs IboMoggMed gosdbyzg@ 0 Gmma 0ms353s 0byMOLE NG Mol dmog@boa-
bgdodn, M535(3, badyyamgds dab(3d §39969dL 303boMny3696 3mb 3N 96EMbatnsbo s 808bnzgma
&Mab@qgdobogal (European Commission, 2021; UNWTO, 2023). 05530656bgdals 0ba(300803988s bgema
dgbym 936Mm3sdo demngfo GMob@nmo bgd&mGal hodmysmadgdsls (OECD, 2022; European Travel
Commission, 2023).

2. (308609mo g5sbgdal 0b@gamszns: 93Mm30lb 3oL sdom 303nbsfmgmdl (30xMmo go-
3bEobs ©s Imdorn@n 56 30630L LobGg3gdolb 0bGgamamgds, Moz 860d3bgmm3zbo >dxmMIgLgdL

59



34d(M6MaNds. 6(M30 106. 11-12. 2024. ® ECONOMICS. VOLUME 106, ISSUE 11-12. 2024.
S W SO T T o W W Wa Wa W T S Wa Wa Wa Wa Wa W W a W g e W

30656LYE bgmBabobzmImdal Mmam@(3 GuEabGgdobmaal, sbgzg dadbgbobmaal (Sigala et al,
2021; European Payments Initiative, 2022). PayPal, Revolut s bbgs (30536mo gosboab dms@gm-
3900L doboy@ds ©abgmazed MdEMMbigmym Mbyzg@n GBobsbbyyMa GFMabbad(30900b gobbm(3ng-
mgdob bLodoMBngg, NLOFMNBbMgds S 9BgJE MM, Mo(3 babozmsbermmeo 360336gmm3z560s gg36m-
3939060b (3083690 g3mbmdozobsmgol (European Central Bank, 2023; UNWTO, 2023). 30560
30bmal 0b@gama300lb smbadbymo gsMmcmdabd@odosba dndgn Ladmomgdsl admggs, Mm3 G-
0bEgd3s FoMB 030 FoMNMb 15305600 F0bsblbgdo ImgboyEmdols MU, bmmm saammdmngds
39656399335 ©abgmamb LagHmasdm@abm g0bo@mMgddy gomgmomoa dmdbomo s gugd@uco ao-
abab bobgdgde (OECD, 2022; European Commission, 2021).

3. 0bgmobMmd& Mol gobgomsemgds: 0bgMab@ Mm@ mcsedn Rogdmmon nbzgb@ongdo ggcm-
30b Gm0ddob byd@mEMdo BabsbLyMo B3mMB0lb MgambsdGabom Fmagsta dzozmbgoo smdmhbs.
50b0dbyymo dmazogms Lodsbzm LyFMzoLgdal gogsMmmygdal, MmamMoazss GMGabBym dmbgddn
0535896000 656 3m3o@ g0l 3mMbEogn s B0bsbLyMmn LadmaLabyMgdmmm nbxrmobG M nmal go-
Bg0maMgds - 30x3Mmo gosbgdal bob®gdoo (World Bank, 2022; European Investment Bank, 2021).
30b0dbyymom, oMo dbmmme gsszomes GNmabBgdalb bycgabgddy B3mmBs, sMedgE aodmagmms
30a0mmdM030 93mbmdngs, Ma(s Ladyyamagdsl odmgab GuMabE e dadbgLl gngd& Mo ndndoml
5 3980 30bo@mEa dmabomb (European Travel Commission, 2021; UNWTO, 2023).

©0b3360L baboo, Bmgmo g3mm3ab obdBedoo GFaddab bgdE ™Mo gnbablby@a bgmdabobzom-
3mdob go3xmdgLgdal Dmaswo gomsbyzg@omgdgdo Ima(393s 936m 3533000l oR0bsbLgdabs s
a0bgomamgdols 3MmaMmsdgdom boMggdmmdsl, (308Mmo assboal Lob@gdgdol nb@gamasosl o
0bg3@ab@Md@neodn 0b3zgb@nmgdsl (OECD, 2022; European Commission, 2021). 53 bG@s@qangdds
90mdmngaE assdmagms Gmab@gdobs s sEanmmdmngo 396sM39q00bomgal bgmdobsobzomadn
30bs6LyGa LyFMzabgdo, Modsg bgma dgubym GMabEmo nbnbGMonl BEELL s dpaMopmdsls
(UNWTO, 2023; World Bank, 2022).

bodmdogemm 39mb3g58055 @5 bEMmoBgaomemo dodstmormmadgdo: Lsdmdsgmme, GMenddab
0bLEG M0, LogaMonEmE, 3g@om 3G 0YYMae gosamMdgmadl GMmaDddolb nbmgszon®a doamdgdals
©569Ma 3L, 350 ImE0b gmgMbocgdama ngbgds 3gMbmbamabgdama dmaboy@mdob godmmamy-
35bg, M3 anmobbdmdl 9db3gc0dgbdmma GNFmabdab gobgomomadsl (UNWTO, 2023; Sigala et al,
2021). g gnbomgds 8mbogds &gdbmmmansdy, g@smmdsbs @s dmdbdsmgdgmms godmngmgdae
30dm3000mgd5dg, Mo(3 Lyd@mMab GFogd@mGnal gobbabmgMmagl dmdgzbm bemgdda (OECD, 2022;
World Bank, 2022).

o9d (30, 3009 Jobd§odol J3946980b0r g0l § 0l G o 3mI3ob0930l R0bsbL M & gbambgdd g
b9dobob 30mdmds s (3095 7m0 bgm g0l 930l 056 gm 355 gMmor-gf o dofmoms g3odmb3930L bsmdm-
0@896b. sb0db ool 5dmbogb 361 gems@ bbz000b6 35 J394565d0 356L6 35395 memn dogmdda sgz0),
09830 3gmdm bgg&mmobogol gobsbamao dbsm wsdgmobs ws & gbambgéd g bgemdobob gomdmdal do-
oo &b amb J8bob bsgmmodmmobm @mbmmo mmgebods30980bs o s@goemmdmngn domasgmmd g-
3ob gmomdmogo dowgmdgdo (IME 2022; European Travel Commission, 2021).

bagMmedmEmabm mEmasbads(309d0, BmamMazss Bbmgmom 5630 (WB) s Lagmsdm@abm bags-
n&m gmboo (IMF), »5853md96 g00036y398 Gmmb 33069 08 3obgnmamgdswon g3mbmadozob djmbg
4399469390 Lgd@mEab GobsblyE MaLyMLddY bymdobebzmdmdabsmagal. dbmgmom dsbzo ©b-
1639mymgzlb 0bbGM3dgb@gdbs s MabyMbgdl, Moms ogbdsmmlb J399690L GMGHaDbdol Jpgmow
356300056955d0, boBL Mb3s3L 93mMbmMI0 3NE ©3gMLNGZ(305L @S dEanmMIMag0 Mgdgdal godmao-
96qdsb (World Bank, 2022; UNWTO, 2023). sbsemaon®ma, bagHomasdm@abm bagsma@m gmboo J39y-
6900 bonogabmdl Mg3m3gbms(3098L GnEmabIal godmygbgdolb dgbobgd g3mbmaagnMo smmagbobs s
30a Moo 35630006 gdal dodstoemgdoo (IME 2022; OECD, 2022). @mbmGo m@asbods3ngdal 3omoe-
MaEMa©, DmMa0gmmo §3994s60b dnsgzmmdad bomowmanbs Lbgswabbgzs &mabddmasb s 3ogdntgdaman
gmbrgdo, Gm3mgdaz HdOHNb39mymxygb 33060y s Ladysmm dadbgbol LG sdomodsznal 3o30@o-
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mab 80bmegdab 3 boor (European Commission, 2021; World Bank, 2022). 3ogbgoszsw bagMomsdmmabm
MMa560bs(30900L IbaMaggMabs, 306y dadbgbo GNEmaddab bg&m@dn bdnfmowm sbywgds godm-
639390L 0bsblbgddy b3mdal dndsmmmmgdom sxmddyma Mab3gdobs @s LydmbyYMo Mygzgdowsb
a03m3nbsmyg. 50bndbymo b jombgdol goobagMgmam, bmangMoo bodnomgdss gabsbbyma G Hs-
6bog(30900L (396@FomaDa300 3(306g dadbgbal LszMgma@m dgiabgdolb 3Gm(3Lab gobandxmdy-
Lgdmo, Momaz 0dMEYds 33060y s bLadysmm dobdbgbol Jgbodmgdmmds N bBENbggmymb Lybbgdo
©d bbgs ggabsbbyy@o 3Gmd@qdo. gb IMsgomaygmmagsbo doamdgdo badb Mbzsdl dmmggdmma
30656LYH0 ©s 3mmo@ognco Rshmgdal 3603369mmdal d306g J3946950L ©bogsmnGa bogoMmg-
3980l dbsmeobaggMo, HmImgda(3 nbbs® nbobagh gobsgomsmmb magosbma &umab@mmo bgdgm-
900 3mbB3obgdan® Ladysman. gobgzomamgdawn §39969d0L absbbyyma MgbnMbgdo &HadIals
0bLEGMonlb FboMmoboggMow, gobbagnmmgdom domam FbsMgzgmosbo g3oboGmMgdal dmbaba-
050, 355030 gd9m0ns bagMmddmMabm AbaMmoggMab, badmsgMmdm 0bo(305803980bs s bLGMSE -
3090 0639b@ 030980 E@0bIal 0byEsbGHdenmsda (European Commission, 2021; World Bank,
2022).

33m930L Logyydzgmby dm3mggdmmo 0bgm®madsznnl dgxedgdal Logydggmbyg, dgbadmagdgmos
0mg3oL, Mm3 M0 b3ab Lyd&mEo 1339 sbmgmgdos, Moz gemdsmMo g3mbmdozal gMo-gfm
dofMomo@ dodmdMazqdgem domal BamMdmawagbl, 36n0336gmmgbom o¢dxmdglgdl Mo Gmame (3 bmga-
a0, sbgzg g3mbmaog o 3Gmamgbolb dohg9bgdmgdl. 3060g800Lasb 3sdmbggynma Mmmgdoon
dgx3gcbgdal dogbgoszs, byd@m@ds 356wgdnsdegm 3ohz6gdmadmab LEMogn smEaqbal Mbsma
5 356Ld 3N dMma BaMomds gad8magmabs (Sigala et al, 2021; OECD, 2022).

93946980L 0Mbgdg EMH0D30b nbnbE Mol Bomds@qds 360d369mm3bsw Gl ©edm 3oadeyma
g0bsbbyyMo Mgba@bgdol bgmdobobgzomdmdabyg, Ma(s aobbsgmmmgdoo 330609 s Ladysmm dobbg-
Lydobogalb BoMmdmawagbl gsdmbgggsl. ggmmaol bbgswsbbgs Jggybal dogsmomgdds shggbs, HmA
36mdmgdal googmal g839d@ G0 gds 3Mab (30x36mmo gosboal bob@gdgdol 068 gama30s, bods-
63m 0bxELEONJGNM0b gondxmdgbgds @s 303MMLaBnbbLm 3MmMaMmadgdal sbgMage.

Lgd@™mMob aMdgmgsensbo gobgomamgds dmambmgl nbmgszonMo Joamdgdobs s (30RMYmO
&9dbmmmaogdals 0b@gama30ol, Hmam@oes M3mbGed@m bgMmzabgdo ©s demmzhgabals @qdbm-
mmMa0g00. 535606, LogMMIIMEOLm M6 DBS(30980Ld S dEaoMMdMago bymobygmgdals dbes-
M039Md 3M0G03Mma© 360d365mm3zobns, 4o6Ls3mmMgdom 08 d39ybgdnbmgal, bawsis GuMaddals
0bbEM0s 39630005690l Labyalb 9@ o3bgo.

303MYJ633I0 LN&IAHO&IMO /REFERENCES/:

4. European Commission. (2021). EU Tourism Policy: Enhancing Europe’s Tourism Competitiveness.
Retrieved from https://ec.europa.eu

5. European Travel Commission. (2021). European Tourism: Trends and Prospects. Retrieved from
https://etc-corporate.org

6. European Travel Commission. (2023). Quarterly Report on European Tourism Recovery. Retrieved
from https://etc-corporate.org

7. European Payments Initiative. (2022). The Future of Digital Payments in Europe. Retrieved from
https://www.europeanpaymentsinitiative.com

8. OECD. (2022). Tourism Trends and Policies 2022. Organisation for Economic Co-operation and De-
velopment. Retrieved from https://www.oecd.org

9. UNWTO. (2023). World Tourism Barometer and Statistical Annex, January 2023. United Nations
World Tourism Organization. Retrieved from https://www.unwto.org

10. World Bank. (2022). Tourism for Development: A Strategic Approach. Retrieved from https://
www.worldbank.org

11. IMF. (2022). Tourism and Economic Recovery: Recommendations for Developing Economies. Inter-

61



34d(M6MaNds. 6(M30 106. 11-12. 2024. ® ECONOMICS. VOLUME 106, ISSUE 11-12. 2024.
S W SO T T o W W Wa Wa W T S Wa Wa Wa Wa Wa W W a W g e W

national Monetary Fund. Retrieved from https://www.imf.org

12. Sigala, M., Gretzel, U,, & Xiang, Z. (2021). Advances in Digital Marketing and Tourism. Springer.

13. European Central Bank. (2023). Digital Payments: Trends and Opportunities in Europe. Retrieved
from https://www.ecb.europa.eu

14. European Investment Bank. (2021). Financing Sustainable Tourism Infrastructure. Retrieved from
https://www.eib.org

15. OECD. (2022). Digital Transformation in Tourism. Organisation for Economic Co-operation and
Development. Retrieved from https://www.oecd.org

ACCESS TO FINANCIAL RESOURCES FOR THE TOURISM SECTOR
ACROSS THE EUROPEAN COUNTRIES

Zurab Garakanidze
PhD in Economics, Associated Professor
of D. Aghmashenebeli National Academy, Reserve Colonel;

Eka Gegeshidze
Professor, PhD in Economics, School of Business
and Administrative Studies, The University of Georgia;

Nino Maghradze
PhD Candidate, The University of Georgia.
nimaghradze@gmail.com

RESUME

For decades, tourism has been one of the fastest-growing sectors in the global economy, serving as
a critical driver of social and economic progress. Although the COVID-19 pandemic caused temporary
setbacks, the sector’s recovery has highlighted its remarkable resilience and adaptability. In 2023, inter-
national tourism generated $1.4 trillion in revenue, representing 93% of pre-pandemic levels, with even
more encouraging forecasts for 2024.

Access to financial resources, particularly for small and medium-sized enterprises, continues to be
a major challenge for the sustainable growth of the tourism industry. Drawing on a narrative review of
the literature by desk research method, this article explores how several European countries have effec-
tively tackled this issue through targeted digital and financial initiatives. Notable examples include the
adoption of digital payment systems (such as PayPal, Klarna, and MobilPay), the improvement of bank-
ing infrastructure in tourist areas, and the introduction of microfinance programs. These efforts have
been bolstered by substantial EU funding and support from international donor organizations

Key Words: Tourism, Access to Financial Resources, International Visitors, European Countries, Digi-
tal Payment Systems.

62



	axali kda ekonomika 1- gv.pdf
	Page 1

	axali kda ekonomika bolo gverdi.pdf
	Page 1


