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RESUME

Based on today’s reality, a number of economic reforms are underway in the world; transformations
have occurred and approaches have changed in various areas, including the field of governance. Not only
the psychology of the manager, but also the style and methods of management are subject to changes;
managers assess their place and role in the management system. Modern managers are faced with new
requirements. In an era of intense competition and global changes, it is obvious that not only the current,
but also the future state of the organization largely depends on the qualities, knowledge and abilities of
the manager, the ability to organize the effective work of employees and, in general, the desire to achieve
better results. There is no doubt that the manager plays an important role in the development and func-
tioning of the organization.

Keywords: Manager-leader; management; effective communication.
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